
 

 

 
 

Citibank AcceleRate Savings Account (Eligible for protection by PIDM) 
 

 
The following terms and conditions governing the use of Citibank AcceleRate Savings 

Account are binding on Customer. These terms and conditions are to be read together 

with Citibank Account Terms and Conditions. If there is any inconsistency or conflict 

between the terms and conditions in Citibank Account Terms and Conditions and these 

terms and conditions, these terms and conditions will apply in so far as the relevant 

product is concerned. All expressions used in these terms and conditions will have the 

same meaning used in the Citibank Account Terms and Conditions except where the 

context otherwise requires or where expressly stated to the contrary. 

 
1. Definition: 

 

(a) The words "I", "me", "my", "mine", "we", "us" and “Customer” refer to the person(s) 

who opened the Account(s) (defined below), and will, where the context so permits, 

include my Authorised Signatory(ies) (defined below).  

(b) The words "you", "your", "yours" and “Citibank” refer to Citibank Berhad (297089-

M), Malaysia, and its successors and any novatee, assignee, transferee or 

purchaser of Citibank Berhad’s rights and/or obligations under these Terms and 

Conditions, and any reference to "Citibank Berhad" includes a reference to such 

successor, novatee, assignee, transferee or purchaser.  

(c) Where the Account(s) is opened by more than one person or by a Corporation, "I", 

"me", "my" and "mine" will read as "we", "us", "our" and "ours”.  

(d) "Account(s)" means one or more Account(s) which I open (or which you open on 

my behalf) and maintain with you from time to time (being of any type or category, 

and whether opened in single or joint name(s) or in trust) and "Account" means any 

of them.  

(e) “Average Balance” means the sum of day end daily account credit balance for the 

month divided by number of calendar days of the current month. 

 

2. By opening a Citibank AcceleRate Savings Account (if available to me), I accept and 

agree to abide by the following terms and conditions in addition to the provisions under 

the section entitled “General” in the Citibank Account Terms and Conditions and the 

terms and conditions imposed by you from time to time in respect of Savings Accounts 

maintained with you.  

 



 

 

3. I acknowledge that the nature of the Citibank AcceleRate Savings Account is a savings 

account which pays Interest in accordance with the terms and conditions stated below.   

 
4. Interest on the Citibank AcceleRate Savings Account is comprised of the following two 

components:  

 
(a) Base Interest for the Citibank AcceleRate Savings Account is calculated with 

reference to the daily credit balance in my Citibank AcceleRate Savings Account 
on a daily basis at the Interest rate specified by you to be the Base Interest for the 
Citibank AcceleRate Savings Account. You may vary the Base Interest rate from 
time to time with notice. The daily Base Interest on the Citibank AcceleRate 
Savings Account is calculated using the formula below, and will be accrued on a 
daily basis and credited to the account on the last calendar day of the month.   

 
 

Daily interest  
 

= Total daily credit 
balance 

x base interest rate % 
p.a. 

x 1 

     Actual number of calendar 
days in the particular year 
 

 
(b) Bonus Interest for the Citibank AcceleRate Savings Account is only applicable to 

the difference between Average Balance for the month and the previous month’s 

average balance.  The Average Balance is calculated as follows:- 

 

                          Average Balance  
 

= the sum of day end daily account credit balance for the month 

 number of calendar days of the current month 
 

 

 

(i) I will be eligible for the Bonus Interest only if the current month's Average 

Balance (defined above) is higher than the previous month's Average 

Balance.  

 

 



 

 

(ii)   Subject to other terms stated herein, fulfilling the criteria stated in (i) will 
enable an increment of 4.38% p.a. Bonus Interest Rate of which may with 
notice, be changed from time to time.  

 
(iii)  The cap for the eligibility in Bonus Interest as per (b)(i) is at RM30,000 per 

month or such other revised amount as notified to me from time to time. 
 

 Below is the illustration for Citibank Accelerate Saving Account Base Interest 
 and Bonus Interest:- 
 

Month Average 
Balance for 
the month 
(RM)  

Average 
Balance 
qualified 
for Bonus 
Interest   

Base Interest 
Rate p.a. 

Bonus Interest Rate 
p.a. 

1 5,000 0 0.5% on RM5,000 0% 
 

2 20,000 15,000 0.5% on 
RM20,000 

4.38% on RM15,000 
 

3 60,000 30,000 
(see 
Clause 
4(b)(iii) 
above) 
 

0.5% on 
RM60,000 

4.38% on RM30,000 

4 40,000 
(Withdrawal 
20,000) 

0 0.5% on 
RM40,000 

0% 

5 50,000 10,000 0.5% on 
RM50,000 

4.38% onRM10,000 
 

 
 (iv)  If the account is closed before the last day of the month, I will not be eligible 

for the Bonus Interest 
 
 

4.    I acknowledge that a minimum sum of RM5,000.00 is required to open a Citibank 
AcceleRate Savings Account. You may from time to time and with notice vary the 
minimum sum required to open and/or to maintain a Citibank AcceleRate Savings 
Account and I agree to accept such condition.  

 
5.    All the rates, Terms and Conditions of the Citibank AcceleRate Savings Account 

including Interest rates (Base Interest rate and Bonus Interest rate), amount eligible for 
Bonus Interest rate, minimum amount to open account, and any other features of the 



 

 

Citibank AcceleRate Savings Account are subject to periodic reviews and may be 
varied, added, deleted and amended as you deem fit with notice. Such variations, 
additions, deletions or amendments will be binding upon me and will be deemed to be 
incorporated in these Terms and Conditions and to have been drawn to my attention 
by their being posted on the Citibank website or displayed at any of your branch 
premises or communicated to me through my bank statement or by sending me a 
notice  or by advertisement or by any other mode which you may deem fit. You reserve 
the final right to determine whether to award the Bonus Interest to the account. 

 
7.  I acknowledge that my Citibank AcceleRate Savings Account may be operated over 

the counter at any of your branches in Malaysia, or if I should have accepted your 
Citibank ATM/Debit Card Services, by use of the Citibank ATM/Debit Card, or by such 
other means as you may agree.  I confirm my acceptance of, and agree to be bound 
by, all the prevailing terms and conditions applicable to the Citibank ATM/Debit Card 
services and any other products and/or services offered by you which I may from time 
to time participate in.  

 
8.     The Terms and Conditions of Citibank AcceleRate Savings Account are in addition and 

supplementary to and not in substitution or in derogation of the Citibank Account Terms 
and Conditions and all other terms and conditions applicable to customers from time 
to time. In case of any inconsistency between the Terms and Conditions for Citibank 
AcceleRate Savings Account and Citibank Account Terms and Conditions, the terms 
and conditions of the Citibank AcceleRate Savings Account will prevail in respect of 
the Citibank AcceleRate Savings Account.  

 
9.    To the fullest extent permitted by law, I confirm and agree that you may at any time 

and as you deem fit terminate or discontinue my Citibank AcceleRate Savings Account 
without incurring any liability to me.  

 
 
  
 


