
 

ACCOUNT TERMS & CONDITIONS 
 
The words “I”, “me”, “my”, “we”, “us” and “our” refer to each or all of those persons 
who have any account whatsoever with Citibank Berhad and all who sign the related 
account application for accounts and CitiOne (the “Application”).  The words “you” and 
“your” refer to Citibank Berhad Malaysia. 
 
Provisions under the sections entitled “GENERAL” shall, unless otherwise specified, 
be applicable to all accounts, of whatsoever nature (collectively the “Accounts” and 
individually the “Account”) and CitiOne which you may from time to time make 
available. Provisions under any other section shall be applicable to the type of 
Account or CitiOne to which that section relates. 
 
In consideration of your agreeing to open any or all of the Accounts pursuant to the 
Application, or to continue to allow me to operate any of the Accounts which I/we have 
already opened with you, I/we hereby agree that the following provisions (as the case 
may be) form part of my agreement with you for the Accounts and CitiOne which I/we 
now or at any time hereafter may have with you and further agree to observe and be 
bound by the same and any additions or amendments thereto as may from time to 
time be made by you at your discretion. 
 
GENERAL 

 
2.1 Authority to open account 

I/We request and authorise you to open, or as the case may be, to keep open 
an Account or Accounts in my/our name and at any time subsequently to open 
all such further Accounts in my/our name of whatever nature as I/we may direct. 
A minimum deposit of such amount as may from time to time be set by you is 
required to open an Account. I/We should be known to you and/or provide 
references acceptable to you. 

 
2.2 Authorisation and requests 
 I/We authorise and request you: 

 (a) To honour checks etc. 
To honour and comply with all checks, drafts, orders to pay, bills of 
exchange and promissory notes expressed to be drawn, signed, 
accepted, endorsed or made on my/our behalf drawn upon or addressed 
to or made payable with you whether my/our Account or Accounts is or 
are in credit or in debit or may become overdrawn in consequence or 
otherwise but without prejudice to your right to refuse to allow any 
overdraft or increase of overdraft beyond any specified overdraft limit 
from time to time. 

 
 (b) To honour orders to withdraw money etc 

To honour and comply with any orders to withdraw any or all money on 
any Account or Accounts in my/our name and instructions to deliver, 
dispose of or deal with any securities, deeds or documents or other 
property (including security boxes and their contents) whatsoever from 
time to time in your possession for my/our Account or Accounts whether 
by way of security or safe custody or otherwise. 

 



 

(c)    To transfers funds 
To transfers fund and/or make payments between accounts of the 
Customer electronically through one or more payment systems operated 
by third parties and/or accounts for which the Customer is an authorized 
signatory (subject to terms of the mandates for such latter accounts) or 
to any third party. For the purpose hereof,. “third party” includes 
accounts of the Customer with another bank or accounts of the 
Customer with a bank within the Bank’s group of companies outside 
Malaysia. 
The Bank shall not be responsible for any delay, mistake, neglect or 
omission, in effecting the transfer of funds and/or the making of any 
payment. 

 
2.3 Collection of Checks 

This section is applicable to any Account (“Joint Account”) which is in the joint 
names of two or more persons e.g. “X” and “Y” (“Joint Account Holders”). 

 
 Each of us Joint Account Holders authorises and requests you:- 
 

(a) to collect checks made payable jointly to the Joint Account Holders (i.e. 
made payable to “X” and “Y”) for the account of, and pay the proceeds of 
the collection into, the Joint Account; 

 
 (b) to collect checks made payable to any one of the Joint Account Holders 

(e.g. made payable to X only) for the account of, and pay the proceeds 
of the collection into, either:- 

  (i) the Joint Account; or 
  (ii) the individual Account of the Joint Account Holder named as 

payee of the check; 
 
 (c) to collect checks made payable jointly and/or severally to the Joint 

Account Holders (i.e. made payable to “X” and/or “Y”) for the account of, 
and pay the proceeds of the collection into, either:- 

 
  (i) the Joint Account; or 
  (ii) the individual Account of any one of the Joint Account Holders; 
 
 as you may at your sole and absolute discretion deem fit. 

 
You will not be held liable for any damage or loss resulting from payments of 
such proceeds of checks and such payments shall be binding on all Joint 
Account Holders, jointly and severally, whether or not such payments were 
made with the knowledge, acquiescence or authority of any other Joint Account 
Holder. 

 
2.4 Minimum Balance of Account 

I/We agree to maintain a minimum monthly average balance in respect of 
my/our Account or combined Accounts as the case may be of such amount as 
may from time to time be fixed by you. You may levy a service charge of such 
amount as may from time to time be fixed by you and debit the same from any 
of the Accounts, or close any or all of them without notice to me/us if such 



 

balance falls below your said minimum requirement or if I/we, in your opinion, 
fail to operate any Account satisfactorily. 

 
2.5 Instructions 

 
 (a) Signed Instructions 

Instructions to you on the opening or closing of any of the Accounts and 
its operation and changes thereon including, any notice demand or other 
communication, any change in the manner of giving instructions and 
identification code for any Account, issue of stop payment instructions 
(“Stop Payment Instruction”), to transfer available funds in any of my/our 
Accounts to my/our Account (“Transfer Funds Instruction”) and 
delegation of my/our authorities and powers herein (collectively the 
“Instructions”) should be given in writing or signed (or sealed and 
delivered if so required by you) by me/us or the appropriate authorised 
signatories in accordance with the manner of operating the Account or 
giving instructions as described in the Application or any mandate for 
account operation or any letter of authority.  

 
 (b) Telephone Instructions 

You may at any time and/or from time to time in your sole and absolute 
discretion verify the authenticity or validity of the Instructions by requiring 
me/us to confirm in writing the Instructions within the period stipulated by 
you and/or call back to me/us to confirm the Instructions and/or require 
me/us to provide such other further information which you may deem 
necessary and/or require me/us to execute such other documents which 
you may deem necessary, failing which you may treat the Instructions as 
not having been given. Where my/our Transfer Funds Instruction are 
given vide telephone instruction, I/we acknowledge that you have the 
absolute discretion not to carry our my/our Transfer Funds Instruction 
without having to assign any reason therefor. 

 
 (c) Stop Payment Instructions and Stop Payment Cancellation 

Instructions 
If I/we give any instructions to stop payment on any check (“Stop 
Payment Instructions”) or any instructions to cancel any Stop Payment 
Instructions previously given by me/us (“Stop Payment Cancellation 
Instructions”), you shall not be liable or responsible for any delay or 
omission in executing such Stop Payment Instructions or Stop Payment 
Cancellation Instructions on such check. If so required by you, I/we shall 
sign your standard Stop Payment Instructions Form in order to effect 
such Stop Payment Instructions or, as the case may be, your standard 
Stop Payment Cancellation Instructions Form in order to effect such 
Stop Payment Cancellation Instructions. I/we agree that you reserve the 
right to levy a service charge of such amount as you may from time to 
time stipulate for complying with each and every Stop Payment 
Instructions as well as an additional service charge of such amount as 
you may from time to time stipulate if the check in respect of which I/we 
have issued Stop Payment Instructions is drawn against insufficient 
funds. I/We further agree:- 

 



 

(i) to fully indemnify you and keep you fully indemnified from and 
against any and all losses, claims, actions, proceedings, 
demands, damages, costs and expenses which may at any time 
or times be incurred or sustained by you of whatever nature and 
howsoever arising out of or in connection with the issue of and/or 
your complying with any Stop Payment Instructions and/or Stop 
Payment Cancellation Instructions and/or your exercise of any 
right whatsoever to which you may be and/or may be stated to be 
entitled in connection therewith; 

 
(ii) to notify you promptly in writing if the check in respect of which 

I/we have issued Stop Payment Instructions is recovered, or 
destroyed or if for any other reason the Stop Payment Instructions 
may be cancelled or withdrawn; 

 
(iii) that upon the expiry of the validity period of the check in respect 

of which I/we have issued Stop Payment Instructions (which is six 
(6) months from the date of the check), such Stop Payment 
Instructions will lapse and cease to be effective; 

 
(iv) that any Stop Payment Instructions shall not be effective in the 

event that the check in respect of which they are issued has been 
paid by you:- 

 
(a) before your receipt of the Stop Payment Instructions; or 
(b) after your receipt of the Stop Payment Instructions but 

before you are able to execute the Stop Payment 
Instructions; 

 
(v) that unless you shall at your sole and absolute discretion 

otherwise decide, any Stop Payment Instructions shall also not be 
effective in the event that:- 

 
(a) the validity period of the check in respect of which they are 

issued (which is six (6) months from the date of the check) 
has expired prior to the date of your receipt of the Stop 
Payment Instructions; 

 
(b) I am/we are not able to provide you with the number (or 

such other details as you may at your sole and absolute 
discretion require) of the check in respect of which they are 
issued; 

 
(vi) that any Stop Payment Cancellation Instructions shall not be 

effective in the event that you shall have refused payment of the 
check in respect of which they are issued:- 

 
(a) before your receipt of the Stop Payment Cancellation 

Instructions; or 
 



 

(b) after your receipt of the Stop Payment Cancellation 
Instructions but before you are able to execute the Stop 
Payment Cancellation Instructions; 

 
(vii) that notwithstanding the Stop Payment Instructions, you shall not 

be liable to me/us for any payment made on the check in respect 
of which I/we have issued such Stop Payment Instructions due to 
your error, inadvertence, negligence or carelessness; 

 
(viii) that notwithstanding the Stop Payment Cancellation Instructions, 

you shall not be liable to me/us for any refusal of payment on the 
check in respect of which I/we have issued such Stop Payment 
Cancellation Instructions due to your error, inadvertence, 
negligence or carelessness; 

 
(ix) without prejudice to and notwithstanding anything to the contrary 

which may be contained in any of the other provisions of these 
Account Terms & Conditions:- 

 
(a) you are requested and authorised, but are not obliged, to 

rely upon and act in accordance with any Stop Payment 
Instructions or Stop Payment Cancellation Instructions 
which may from time to time be, or purport to be, given by 
me/us via the telephone (i.e. by way of telephone 
instructions); 

 
(b) you shall at your sole and absolute discretion be entitled 

(but not obliged) to treat such Stop Payment Instructions or 
Stop Payment Cancellation Instructions received by you 
via the telephone as authentic, valid and effective and 
issued or given by and binding upon me/us and you shall 
at your sole and absolute discretion be entitled (but not 
obliged) to execute such Stop Payment Instructions or 
Stop Payment Cancellation Instructions; 

 
(c) if you should at your sole and absolute discretion execute 

such Stop Payment Instructions or Stop Payment 
Cancellation Instructions received by you via the telephone, 
you shall be entitled (but not obliged) to confirm your 
receipt of such Stop Payment Instructions or Stop Payment 
Cancellation Instructions by letter posted or delivered as 
soon as practicable thereafter and I/we shall be deemed to 
have confirmed such Stop Payment Instructions or Stop 
Payment Cancellation Instructions if you do not receive 
any notification from me/us to the contrary within seven (7) 
days from the date of your written confirmation to me/us of 
your receipt of such Stop Payment Instructions or Stop 
Payment Cancellation Instructions notwithstanding that 
your said written confirmation to me/us may be returned 
undelivered for any reason whatsoever. 

 



 

 (d) Facsimile Instructions 
If Instructions are given by facsimile, you are requested and authorized, 
but not obliged, to rely upon and act in accordance with the Instructions 
contained in the facsimile without inquiry on your part as to the authority 
or identity of the person so instructing or the authenticity of the original 
document so transmitted. However you reserve the discretion not to 
carry out any such Instructions if you have any reason to doubt its 
authenticity or if in your opinion it is unlawful or otherwise improper to do 
so. 
 
You may at any time and/or from time to time in your sole and absolute 
discretion verify the authenticity or validity of the Instructions or the 
signature(s) therein by requiring me/us to send the original of the 
facsimile within the period stipulated by you and/or callback to me/us to 
confirm the Instructions and/or require me/us to provide such other 
further information which you may deem necessary and/or require me/us 
to execute such other documents which you may deem necessary, 
failing which you may treat the Instructions as not having been given. 
 

 (e) Mail/Messenger Instructions 
If Instructions are given in writing but delivered by either by a courier or a 
messenger or through the post, you are requested and authorized, but 
not obliged, to rely upon and act in accordance with the Instructions 
without inquiry on your part as to the authority or identity of the person 
so instructing or the authenticity of the original document so received. 
However you reserve the discretion not to carry out any such 
Instructions if you have any reason to doubt its authenticity or if in your 
opinion it is unlawful or otherwise improper to do so. 
 
You may at any time and/or from time to time in your sole and absolute 
discretion verify the authenticity or validity of the Instructions or the 
signature(s) therein by calling back to me/us to confirm the Instructions 
and/or require me/us to provide such other further information which you 
may deem necessary and or require me/us to execute such other 
documents which you may deem necessary, failing which you may treat 
the Instructions as not having been given.. 
 

In consideration of you acting in accordance with such Instructions, l/we shall 
indemnify you and keep you indemnified against all losses, claims, actions, 
proceedings, demands, damages, costs and expenses incurred or sustained by 
you of whatever nature and howsoever arising, out of or in connection with 
such Instructions. 

 
2.6 Making Deposits and Withdrawals 

When making deposits to or withdrawals from any Account, I/we agree to 
correctly state and identify to you or your cash service assistant by way of 
verbal instructions or in such manner as you may from time to time approve, 
the amount I/we wish to withdraw or deposit (as the case may be) and the title 
and number of the Account. The signature on the transaction receipt is to 
correspond with the sample signature as contained in your computer records. 
You reserve the discretion, but shall not be obliged, to accept deposits or allow 



 

withdrawals if my/our personal identity card is not produced provided you are 
satisfied with some other form of identification. You may refuse to accept 
checks drawn to the order of third parties and endorsed by them. Any such 
checks may be accepted for deposit only at your discretion in which case I/we 
will assume full responsibility for the correctness and validity of all 
endorsements. Prior arrangements must be made with you for the confirmation 
of endorsements. All checks for deposit are received by you as agent but, in 
the absence of express agreement in writing to the contrary, only for collection 
upon condition that you, without liability, may at your discretion, (a) route such 
check by mail or otherwise, directly or indirectly for collection to the maker, 
drawee or other payee, through any of its offices or correspondents for 
handling in accordance with their regulations and for payment in cash, bank 
draft or otherwise, (b) refrain from presenting, demanding, collecting, or giving 
notice of non-payment or dishonour with respect to any such check on any 
Sunday or other holiday, provided always that all such checks whether or not 
drawn on or payable at any of your offices, may be charged to me/us at any 
time unless full and final payment in cash, or its equivalent, shall have been 
received by you. 
 
All checks and instruments deposited are accepted for collection only and no 
funds will be credited in the Account or be available for withdrawal until final 
payment. You may refuse to accept for collection any check which in your 
opinion is irregular in any manner, or any check which has been altered in any 
way and which has been counter-signed in full by the drawer or drawers, as the 
case may be.. Checks and instruments sent by mail for the credit of any 
Account must be crossed. You may charge and debit from any of the Accounts 
a service charge of such amount as may from time to time be fixed by you for 
handling any check or item which is returned unpaid. 
 
Withdrawal from any Account shall only be allowed if there are sufficient funds 
in the Account. If you allow withdrawal from a Current Account despite such 
insufficiency, you may at your discretion credit the Current Account with 
available funds from my/our Savings Account.. You will not undertake the 
identification of endorsers of checks drawn to order and reserve the right to 
refuse payment of checks so drawn. In the event that you pay on checks so 
drawn on my/our Account, I/we will assume full responsibility for the 
correctness and validity of all endorsements appearing on such checks. 
 
I/We agree not to pay in any checks or money to any Account that is already 
closed by you and you shall not be liable for accepting checks or money for the 
credit of any such Account. I/We shall not issue any checks in respect of any 
closed Current Account and you shall not be liable for dishonouring any checks 
drawn on the closed Account notwithstanding that payments may have been 
received by you for such Account. 
 
I/We acknowledge and hereby agree to be bound by any terms and conditions 
governing deposits to or withdrawal from any Account, including terms and 
conditions found on the reverse face of the transaction receipt, which terms and 
conditions shall be deemed to have been read by me/us. 
 
 



 

2.7  Statement of Account 
A consolidated statement of account setting out transactions to any Account 
(the 
 “Statement”) is issued by you monthly for the Accounts, I/We shall notify you 
promptly of any exception and shall forthwith obtain the Statement from you. 
 
I/We agree to examine the Statement and to notify you of any errors, 
irregularities, discrepancies, claims or unauthorised debits or items whether 
made, processed or paid out as a result of forgery, fraud, lack of authority, 
negligence or otherwise by any person whatsoever 
 
I/We further agree that if I/we fail to advise you in writing of the non-receipt of 
the Statement and obtain the Statement from you, or to notify you of any errors, 
discrepancies, claims or unauthorised debits or items in the Statement within 
twenty-one (21) days from the date of the Statement, your accounts or records 
shall be conclusive evidence of the transactions, entries and balance in such 
Accounts and I/we shall be deemed conclusively to have accepted all the 
matters contained in the Statement as true and accurate in all respects. 

 
2.8 In-Trust-for Account 

If I/we establish any Account as an account “in-trust-for” someone else and 
I/we declare myself/ourselves as the trustee thereof, it shall be a term of such 
trust that I/we have the full rights and discretion to operate and to close the 
Account without any restrictions whatsoever.  
 
In no circumstances whatsoever (including, without limitation, my/our death or 
us being wound up or dissolved) shall you assume or be vested with any duties 
as trustee. Notwithstanding anything contained herein, you are under no 
obligation whatsoever to take into cognizance any trust whether or not informed 
of the same and you shall not under any circumstances be liable whatsoever to 
any beneficiary of any trust.  
 
Upon my/our death or us being wound up or dissolved, you shall be entitled to 
exercise your right to debit from the Account any obligations owed to you by 
me/us at your sole discretion. 
 
Upon my/our death or us being wound up or dissolved, you shall be entitled to 
deal with the Account and to act in accordance with the instructions of any 
person who to your satisfaction has been duly appointed as the trustee in 
my/our place; if you are not notified of the appointment of any new trustee 
within three (3) months of my/our death/winding up/dissolution, you shall be at 
liberty to refer the Account to Amanah Raya Berhad for their instructions upon 
which you shall be at liberty to act without any liability whatsoever to the 
beneficiary(ies). 

 
2.9 Joint Account 

 
This section is applicable to any Account, which is opened, in the joint names 
of two or more persons (“Joint Account(s)”). 
 



 

Each and every one of us, being all the accountholders of the Joint Account(s), 
agree that we shall be jointly and severally liable for all liabilities incurred on the 
Joint Account(s). 
 
Where the Joint Account(s) is/are operated with a single signing authority, if 
you receive contradicting instructions from us or where you in your absolute 
discretion are of the view that there is a dispute between the Joint 
Accountholders pertaining to the operations of the Joint Account(s), you shall 
immediately thereafter only act on the mandate of all of the Joint 
Accountholders of the Joint Account(s). 
 
Notwithstanding that the Joint Account(s) is/are operated with a single signing 
authority, instructions to change the signing authority for the Joint Account(s) 
may only be given in writing by all Joint Accountholders and will only take effect 
upon their signing the Signature Requirement Change form and signature 
cards.  
  
If any one of the Joint Accountholder dies, you shall forthwith be authorised to 
close the Joint Account(s) and the credit balance in the Joint Account(s) and 
any securities held by you in the Joint Account(s) shall be transferred to a new 
account to be opened by you in the name of the surviving accountholder and if 
there is more than one survivor, in their joint names provided that prior to such 
transfer, the indebtedness of any one of us to you shall be first set-off from the 
said credit balance. 
 
I and my estate together with the other Joint Accountholders, undertake to 
indemnify you and keep you indemnified against all claims, costs, expenses, 
losses and damages including those arising from (i) the aforesaid closing of the 
Joint Account(s), (ii) the opening of the new account, (iii) all transfer of funds in 
connection with the Joint Account(s) and/or the new account and (iv) any 
dispute between any of the Joint Accountholders and any personal 
representatives of the deceased Joint Accountholder. You shall be entitled to 
debit from the Joint Account(s) and/or the new account such claims, costs, 
expenses, losses and damages at your sole discretion. 

 
2.10 Interest (Not applicable in relation to the Islamic Accounts) 

Interest at such rates as you may from time to time specify shall be paid on the 
credit balances in the Savings Account, Checking Account and the Time 
Deposit Account in accordance with your prevailing practice. 

 
2.11 Right of Set-Off (Not applicable in relation to the Islamic Accounts) 
 

In addition to any general lien or other similar right to which you as bankers 
may be entitled at law, you may, at anytime without prior notice, combine or 
consolidate any or all of the Accounts against my/our liabilities to you and set-
off or transfer any sum or sums standing to the credit of any or all of the 
Accounts in or towards satisfaction of any of such liabilities to you whether such 
liabilities be primary, collateral, several joint or in other currencies. Further in so 
far as my/our liabilities to you are contingent or future, your liability to me/us to 
make payment of any sum or sums standing to the credit of any of my/our 



 

Accounts shall to the extent necessary to cover such liabilities be suspended 
until the happening of the contingency or future event. 
 
In the case of Joint Account(s), you may set-off the liabilities of any Joint 
Accountholders to you, whether such liabilities be primary, collateral, several, 
joint or in other currencies against the credit balance in the Joint Account(s) 
where the said sums have been incurred by only one or some but not all of the 
Joint Accountholders. Your rights under the preceding paragraph shall also 
extend to credit balances to which all the Joint Accountholders are singly or 
jointly entitled.  

 
2.12 Limitation of liability 

You shall not be responsible for and I/we shall fully indemnify you and hold you 
harmless against all losses, costs and expenses which may be incurred by 
me/us or you in connection with any or all of the Accounts whatsoever or your 
execution of any Instructions (notwithstanding such Instructions may be 
fraudulent or unauthorised) or if any of my/our Accounts or any part thereof is 
reduced or frozen by any government or official authority. 

 
2.13 Change of Terms and Conditions 

Any variations, additions, deletions or amendments to the provisions or terms 
and conditions herein shall be binding on me/us and shall be deemed to be 
incorporated in this Agreement and to have been drawn to my/our attention by 
their being displayed at your bank or by my/our statement of account or by 
sending me/us a notice or advertised or by any other mode which you deem fit. 
 

2.14 Change of Signature or Particulars 
I/We shall immediately notify you in writing if there is a change of signature or 
address or contact details or other particulars as recorded with you. Change of 
signature will only take effect upon signing of Change of Signature 
Requirement Form and signature cards.  We acknowledge that it is important 
that I/we inform you of any change in my/our contact details to ensure that all 
correspondences reach me/us in a timely manner.  If I/we fail to notify you at 
any time of any change to my/our address or contact details, I/we hereby agree 
that any certificate, statement, notice, demand or other communication given or 
required to be given by you to me/us shall be deemed duly given if addressed 
to me/us and left at the last known address or contact details as recorded with 
you and I/we shall bear all the consequences arising out of the my/our failure to 
comply with my/our obligations under this Section.  
 
 

2.15  Notices 

 (a) Any certificate, statement (including but not limited to the Statement 
referred to in section 2.7 above), notice, demand or other 
communication from you to me/us: 

 
 (i) shall be deemed duly given if left at or sent by prepaid ordinary or 

registered or recorded delivery post or by telex, telegram, cable, 
facsimile transmission or other means of telecommunication in 
permanent written form addressed to me/us at and sent to me/us 
at the address or number, as the case may be, as may from time 



 

to time be notified by me/us to you for that purpose or at such 
other address or number, as the case may be, of mine last known 
to you; 

 
 (ii) shall be deemed to be given to  and received by me/us:- 
 

(a) at the time the same is left at my/our address provided for 
in (i) above; 

(b) by post forty-eight (48) hours after posting notwithstanding 
that such certificate, statement, notice, demand or other 
communication is returned undelivered for any reason 
whatsoever; 

(c) in the case of telex, facsimile transmission or other means 
of telecommunication at the time of transmission; and 

(d) in the case of telegram or cable twenty-four (24) hours 
after despatch. 

 
 (b) Notwithstanding anything to the contrary contained in these Account 

Terms & Conditions, I/we acknowledge and agree that any certificate, 
statement (including but not limited to the Statement), notice, demand or 
other communication given or required to be given to me/us may be 
computer generated in which case it:- 

 
 (i) need not be signed by any of your officers where it is stated 

therein that it is computer generated and requires no signature; or 
 (ii) may contain a printed or facsimile signature of any of your officers. 
 
 (c) Where two (2) or more persons sign the Application referred to above, 

any certificate, statement (including but not limited to the Statement), 
notice, demand or other communication which is given by you to any 
one or more of us shall be deemed to be given to and shall be binding 
on all of us as though it had been given to all of us and we hereby 
confirm and declare that each of us is individually authorized to receive 
any and all such certificates, statements, notices, demands or other 
communications from you on behalf of all of us. 

 
 (d) The service of any writ of summons or any legal process in respect of 

any action or proceeding against me/us may be effected on me/us by 
forwarding a copy thereof by prepaid registered post to my/our address 
provided for in sub-section (a) (i) above and the writ of summons, 
statement of claim or other legal process shall be deemed to have been 
served forty-eight (48) hours after posting notwithstanding that it is 
returned undelivered for any reason whatsoever. 

 
2.16 Law and Jurisdiction 

The provisions of this Agreement, the Accounts and their payments will be 
governed by and subject to the laws of Malaysia and Shariah law in respect of 
Islamic Accounts and I/we hereby irrevocably submit to the non-exclusive 
jurisdiction of the Malaysian Courts but you  have liberty to proceed against 
me/us in the courts of any other country where jurisdiction may be established. . 

 



 

2.17 Rules and Regulations of Regulatory Bodies 
The provisions of this Agreement and the availability or continued availability of 
the services now or hereafter from time to time offered by you shall, where 
applicable, and where they are not inconsistent with the terms herein, be 
subject to the rules, regulations and guidelines of Bank Negara Malaysia and 
any other relevant bodies whether or not such rules, regulations or guidelines 
have the force of law. 

 
2.18 Closing of Accounts 

You may at any time and from time to time at your discretion close any Account 
without assigning any reasons by giving me/us notice. I/We shall not thereafter 
operate the closed Account. Upon the closing of any Account you may 
discharge your entire liability with respect to the closed Account by mailing to 
me/us a draft or bank check payable to me/us in the amount of the then credit 
balance in the closed Account 

 
2.19 Entire Agreement 

These terms and conditions herein and any document or form attached hereto 
or ancilliary to the Application supersede all oral negotiations  and prior writings 
in respect of the subject matter hereof. 

 
2.20 Severability 

I/We hereby agree that the invalidity or unenforceability of any of the provisions 
herein shall not prejudice or affect in any way the validity or enforceability of the 
remaining provisions herein. No failure or delay by you in exercising any right 
herein shall preclude your further exercise or the exercise of any other right. 
The rights provided herein are cumulative and not exclusive of any rights 
provided by law, and you shall be at liberty to release compound with or 
otherwise vary or agree to vary the liability of or to grant time or indulgence to 
or make other arrangements with any person without prejudicing or affecting 
your rights against me/us or any other. 
 
 

2.21 Despatch of Documents by Courier 
You may at any time and from time to time at your sole and absolute discretion 
and at my/our cost and expense despatch documents to me/us by courier. I/We 
may at any time and from time to time at my/our sole and absolute discretion 
and at my/our cost and expense despatch documents to you by courier. I/We 
hereby agree that you shall not be responsible or liable in any manner 
howsoever for any consequences whatsoever (including but not limited to any 
damage or loss) in connection with or resulting from the despatch of documents 
by courier by you to me/us or by me/us to you or the acts of omissions of any 
such courier irrespective of who the courier may be or how the courier’s 
services came to be used. 

2.22   Additional Service 
The type of service provided or available in relation to the Account shall be 
such services as the Bank may from time to time notify the Customer. 
 
 
 

 



 

3. Savings Account 
A charge of such amount ( not more than RM20) as may from time to time be 
fixed by you  will be made to me/us if I/we close the Account before the expiry 
of 3 months from the opening date thereof. 

 
4 Current Account 

Applications for check books shall be made by means of the printed form 
inserted in each check book or by such other form as you may accept.  The 
signature of such applications must correspond with that in your records.  
Checks must be so drawn as to prevent additions or alterations after issue.  In 
particular all blank spaces should be completed and the word “only” should be 
added after the amount in words.  All alterations must be confirmed by the full 
signature or signatures of the drawer or drawers, as the case may be. If 
precautions are not taken to prevent forgery or alterations, you will not be 
responsible for the consequences.  Checks must be duly signed in accordance 
with the specimen signature(s) registered with you.  Checks may be 
dishonoured if irregular in any manner without any liability on your part. 
I/We agree to keep all check books under lock when not in use and notify you 
immediately if any check is missing. 
“No alterations whatsoever shall be made on checks.  The bank reserves the 
right to dishonour and return checks which in the bank’s absolute opinion bear 
any form of alteration (whether countersigned by the drawer or otherwise)”. 
Penalty interest (subject to a minimum charge of RM2.50 or such other amount 
as you may from time to time prescribe at your sole and absolute discretion) 
shall be chargeable by you to me/us and payable by me/us to you on the debit 
balances in the Current Account with no pre-arranged overdraft facility at 
3.50% per annum above BLR or such rates as you may from time to time 
stipulate and such interest shall be paid by me/us to you at such times as you 
may from time to time stipulate (not applicable in relation to the Islamic 
Checking Accounts). 
I/We acknowledge and agree that you may, at your sole and absolute 
discretion, at any time and from time to time by written notice to me/us offer to 
make available to me/us, through my/our Current Account specified in your 
notice, an overdraft facility of such amount and upon such terms and conditions 
as may be specified in your notice.  I/We also acknowledge and agree that :- 
(a) by utilizing the overdraft facility or by otherwise overdrawing on my/our 

said Current Account or permitting my/our said Current Account to be 
overdrawn; or 

(b) by not notifying you of my/our rejection of your offer of the overdraft 
facility within 7 days of my/our receipt of your notice;  
I/we shall be deemed to have accepted and agreed to the overdraft 
facility upon the said terms and conditions and I/we shall also be 
deemed to have represented and warranted to you that the said terms 
and conditions constitute my/our legal, valid and binding obligations and 
are enforceable against me/us in accordance with their terms.  
A service charge of RM10 for each half year may be made on Account 
with an average balance of less than RM1,000 during the half year. 
A charge of such amount (not more than RM20) as may from time to 
time to be fixed by you will be made to me/us if I/we close the Account 
within 3 months of account opening. 

 



 

5.  Dormant Account 
If my/our Savings or Current Account has no transaction(“Dormant Account”) 
for one year or more and have a balance of RM10 or less, you may proceed to 
give notice to me/us of your intention to close the Account and thereafter close 
the Account with a service charge of RM10 or the outstanding, whichever is 
lower. For Dormant Accounts with balances of more than RM10, you may 
charge an annual service fee of not more than RM10 until the remaining 
balances are sent to unclaimed monies as per the Unclaimed Monies Act 1965. 

 
6. Time Deposit 

Each amount deposited by me/us in a Time Deposit Account shall be 
evidenced by the copy of your prescribed form completed by me/us (when 
depositing the amount in the Time Deposit Account) and signed by your 
authorised signatory (“Customer Copy”). I/We acknowledge that the amount 
appearing on the Customer Copy shall be subject to all withdrawals and 
deductions from time to time made from the Time Deposit Account. The 
Customer Copy is not and shall not be deemed to be a document of title. 
 
Any withdrawal from the Time Deposit Account may only be made from the 
branch  of the Bank (or at such other place as the Bank may appoint from time 
to time) and in the manner stated by the Bank, and during banking hours. 
 
I/We hereby acknowledge and agree to be bound by all other additional terms 
and conditions from time to time governing the Time Deposit Account including 
but not limited to the terms and conditions found on the reverse face of the 
Customer Copy (which terms and conditions I/we have and/or shall read prior 
to making each deposit into the Time Deposit Account). 

 
7. CitiOne Maxi-Save 

If I/we apply for CitiOne Maxi-Save, I/we understand that I am/we are hereby 
authorising and giving you the discretion to automatically transfer any credit 
balance in my/our Current Account exceeding an amount as you may from time 
to time and at any time specify into my/our Savings Account and to transfer 
available funds from my/our Savings Account to my/our Current Account to 
meet any checks drawn on my/our Current Account. 
 
Automatic transfer of funds are only made when sufficient funds are available, 
and in accordance with your normal procedure. Accordingly cash checks 
presented for payment may not be honoured if there are insufficient funds in 
my/our Current Account alone at the time of presentation of the check. 
 
No automatic transfer of funds is available under CitiOne Maxi-Save for 
purposes of carrying out any transactions at any of your automated teller 
machines. 
 
You will not be held liable for any failure or omission to transfer funds for any 
reason beyond your control, or liable for any loss (including loss of interest) 
arising therefrom. 
 
You may debit any of my/our Accounts with the full amount of any charges and 
fees for CitiOne Maxi-Save. 



 

 
8.        Obligation  

 I/We shall not have any claims under the terms hereof against any entity other 
than you. Performance of any of your obligations owed to me/us is subject to 
the laws of Malaysia. You shall be released from your obligations owed to 
me/us in the event of national emergency, war, hostilities, riot, civil commotion, 
malicious damage, earthquake, flood, fire, plague, epidemic, prohibitive 
government regulations or if any other cause beyond your control renders the 
performance of your obligations impossible or impracticable. 

 
9. Disclosure 

You shall be entitled to use, store, disclose and/or transfer, and I/we irrevocably 
consent to your use, storage, disclosure and/or transfer (all whether within or 
outside Malaysia) of any information pertaining to me/us, my/our Account to 
such extent as we may at our sole and absolute discretion deem fit to the 
Central Credit Unit, Central Credit Reference Information System, the 
Dishonoured Cheques Information System and/or such other authority or body 
established by Bank Negara Malaysia, any other authority having jurisdiction 
over you. 
 
I/we  authorize and consent to the transfer and disclosure of any information 
relating to me/us and my/our Account to  your branches, related corporations, 
associates, subsidiaries, affiliates, assignees or transferees, proposed 
assignees or transferees or other persons proposing to enter into any 
contractual arrangement with us, agents (including sales agents), external 
service providers or vendors (including research vendors), your marketing and 
strategic alliance partners,  any other parties engaged by you to enable or 
assist you to exercise or enforce your rights and/or to provide any services 
hereunder and/or any other person as you may at our sole and absolute 
discretion select, for confidential use (including for use in connection with the 
provision of the Account to you, for facilitating the performance of your 
functions and/or services, for marketing and promotional purposes, for 
outsourcing to external service providers,  for data processing, statistical and 
risk analysis purposes and global cash services).  I/we further authorize all of 
the aforesaid persons to transfer and disclose, for confidential use, any 
information to such other persons as they deem necessary or as may be 
required by applicable law, regulator or legal process. 
 
No further permission or consent from me/us is necessary or required in 
relation thereto and this shall constitute the consent required pursuant to 
Section 99(1)(a) of the Banking and Financial Institutions Act, 1989 and any 
other contractual consent for such use, storage, disclosures and/or transfer of 
the information. 
 
Any disclosure by you of the information referred to in this provision will not 
render you liable to me/us for any claim, loss, damage (including direct or 
indirect damages or loss of profits or savings) or liability howsoever arising 
whether in contract, negligence, or any other basis arising from or in relation to: 
 
(i) the release or disclosure of the information by you; and/or  
(ii) the information being incorrect, erroneous or misstated; and/or  



 

(iii) reliance on the information, whether caused by you or other third party's 
omission, misstatement, negligence or default or by technical, hardware or 
software failures of any kind, interruption, error, omission, viruses, delay in 
updating or notifying any changes in the information or otherwise howsoever.  
  
In these Terms and Conditions, Citibank Berhad, Malaysia includes any entity 
to which Citibank Berhad, Malaysia transfers all or substantially all its assets 
pursuant to the Banking and Financial Institutions Act, 1989.  

 
10. Dealings with Citibank Berhad, Malaysia 

All obligations hereunder are payable solely at and by Citibank Berhad, 
Malaysia subject to the laws of Malaysia (including any governmental actions, 
orders, decrees and regulations. 

 
 
CITIBANK DEBIT & ATM CARD SERVICE TERMS AND CONDITIONS  
 
These Terms and Conditions govern the use of Citibank DEBIT & ATM Card (“the 
Card”) (which are to be read together with the relevant Account Terms and Conditions, 
as well as the rules and regulations and any other rules and regulations binding on 
Citibank Berhad, Malaysia (“the Bank”).  
 

In these Terms and Conditions, the following terms and expressions shall have the 
following meanings unless the context requires otherwise:- 
  
“Account(s)” means any and all of the Cardholder’s account opened and maintained 

with the Bank, including but not limited to the Designated Account as the case may be 
(whether alone or jointly with any other person(s) and whether current, deposit, loan or 
otherwise). 
 
“ATM” means automated teller machine or card operated machine, whether belonging 
to the Bank or other participating banks or financial institutions or to the VISA Global 
ATM Network, or their affiliated networks, in respect of which the Bank has a 
subsisting arrangement to allow the Cardholder to use the Card at such machine. 
  
“Cardholder” means a customer of the Bank to whom the Card has been issued. 
 
“Debit Transaction” means a Transaction effected under the VISA name, mark and 
logo through the use of the Card with or without a PIN and accompanied by the 
Cardholder’s signature except that in the case of self serve terminals, such as petrol 
kiosk and internet terminals, the Cardholder’s signature is not required. 
 
“Designated Account” means the Account designated by the Cardholder (and which 
the designation has been approved by the Bank) for the time being for the purpose of 
carrying out the Debit Transactions. 
 
“Held Balance” means at any time the total amount estimated by the Bank to be the 
amount of any and all the Debit transactions effected or proposed to be effected on 
the Card, but which have not been debited from the Designated Account. 
 



 

“MEPS” means Malaysia Electronic Payment Systems (1997) Sdn. Bhd. a service 
provider providing ATM network for all member banks and financial institutions in 
Malaysia. 
 
“PIN” means the personal identification number of the Card, which shall be allocated 
by the Bank to the Cardholder upon the Cardholder’s request to utilise the Card.  
 
“Transaction” means any and all banking transaction effected through the use of the 

Card and/or PIN and shall include but not limited to, withdrawal of cash, purchase, 
payment, fund transfer, balance inquiry, deposit of cash and cheque, settlement of 
bills and any other electronic banking service as the Bank shall offer or introduce from 
time to time (whether via ATM, Point-of-Sale (POS) terminal, internet transaction or 
such other terminals or channels that is available to the Cardholder). For the 
avoidance of doubt, the term “Transaction” shall include “Debit Transactions”. 
  
“Transaction Limits” means the relevant maximum accumulated daily limit permitted 
by the Bank, and communicated to the Cardholder by the Bank from time to time in 
respect of each type of Transaction that may be available to the Cardholder 
respectively. 
 
“Validity Date” means the expiry date of the Card as printed on the Card. 
 
“Visa” or “Visa International” means VISA International Service Association, an 
association unincorporated in the State of Delaware, United States of America with its 
registered office at 900, 901, 800, Metro Center Boulevard, Foster City, CA 94404-
2172 United States of America of which we are a member institution and includes its 
successors- in- title and assigns. 
 
1. The Card shall remain the property of the Bank at all times and the Cardholder 

shall surrender the Card to the Bank immediately upon its demand. The Card 
may only be used subject to the conditions of use imposed by the Bank from 
time to time, the applicable laws of Malaysia and the rules and regulations 
imposed by the regulatory authorities of Malaysia.  

2.  Upon the Cardholder opening an account at any of the Bank’s branches in 
Malaysia, the Cardholder shall, at the Bank’s absolute discretion, be issued the 
Card upon application. The Cardholder shall thereafter validate the Card for 
use by signing on the signature panel at the back of the Card and select the 
PIN for the Card. The Cardholder shall not at any time disclose the PIN to 
anyone to facilitate the use of the Card.  

3. The Card is valid only until the Validity Date. Upon the expiry of the Validity 
Date, the Cardholder shall cut the Card in half and return the destroyed card to 
the Bank for a new Card, which shall be issued at the sole discretion of the 
Bank.  

4. The Cardholder understands that the Card is not transferable and may not be 
used by any other person.  

5.  The Cardholder shall not use or attempt to use the Card unless there are 
sufficient funds in the Account(s). Further, the usage of the Card is subject to 
the Transaction Limits that may be imposed on the Card. In the event that any 
Transaction should exceed the relevant Transaction Limit, the Bank reserves 
the right to reject the Transaction.  



 

6. If for any reason the Designated Account is overdrawn, the Cardholder shall, 
on demand by the Bank, make good the amount overdrawn plus any interest 
thereon which shall be calculated on the interest rates prescribed by the Bank 
from time to time for overdraft facilities granted by the Bank. Notwithstanding 
the foregoing, in the event that the Bank has granted an overdraft facility to the 
Cardholder which is linked to the Designated Account, then the prevailing terms 
and conditions with regard to the overdraft facility granted by the Bank to the 
Cardholder shall apply.   

7. The Card must not be used for any unlawful activities, activities which are 
fraudulent or activities which are or which the Bank believes are prohibited 
under the terms and conditions as set out in this document or the laws of 
Malaysia. This prohibition extends to any online betting and/or gambling activity 
and/or any business or commercial purpose, which are deemed unacceptable 
by the Bank. In this connection, the Bank does not owe the Cardholder any 
duty and/or obligation whatsoever to monitor and block the use of the Card for 
any prohibited activity, although the Bank shall be entitled to block authorization 
for the use of the Card for such activities, if the Bank chooses to do so at any 
time. If the Bank does find or suspect that the Card has been used for any 
prohibited activity, the Bank shall be entitled to immediately terminate the use 
of the Card without prior notice to the Cardholder.  

8. The Cardholder may request the Bank to change any of the Transaction Limits 
to a lower limit but the Bank is under no obligation to agree to the Cardholder’s 
request. Changes to any of the Transaction Limits shall be subject always to 
such other terms and conditions that may be imposed by the Bank from time to 
time. Further to the above, the Bank also reserves its rights to vary any of the 
Transaction Limits at any time and from time to time at its sole and absolute 
discretion without assigning any reason therefore and the Cardholder shall be 
notified of the variation in any form or method as the Bank may prescribe.   

9.  The Cardholder shall in all circumstances accept full responsibility for all 
Transactions processed by the use of the Card, whether or not processed with 
the Cardholder’s knowledge, acquiescence, or authority. The Cardholder 
hereby authorizes the Bank to debit the Cardholder’s account with the amount 
of any payment, purchase, withdrawal of cash or transfer of funds effected with 
the Card in accordance with the Bank’s record of transactions.  

10. Debit Transactions shall be deemed to be cash withdrawal transactions and the 
Cardholder hereby authorize the Bank to debit his Designated Account for the 
total amount of any payment, purchase withdrawal of cash or transfer of funds 
effected with the Card in accordance with the Bank’s record of transactions. 

11. Cash withdrawal transactions, when or where applicable, made at POS 
terminals using the Card shall be subject to the following:- 
(a) that the cash withdrawal shall be made together with purchases made 

using the Card; 
(b) the amount of each cash withdrawal is not more than the limit specifically 

prescribed by the Bank and/or the relevant merchant in respect of cash 
withdrawal of this nature, whichever is lower, from time to time and at any 
time;  

(c) shall only be transacted at selected Bank’s authorized merchants in 
Malaysia; and 

(d) such other relevant terms and conditions that the Bank and/or the relevant 
merchant may impose at their sole and absolute discretion from time to 
time. 



 

12. In addition to the interests, charges and fees which the Bank may levy in 
connection with the Accounts, the Cardholder is liable to pay such other 
interest, charges and fees at such rates and amounts and on such basis as the 
Bank may, in its sole discretion, prescribe from time to time without notice to 
the Cardholder in connection with the issued and/or use of the Card. 

13. The Bank may assign a Held Balance for the purpose of any Debit Transaction 
proposed to be effected on the Card. The amount of such Held Balance and 
period that such Held Balance may be maintained shall be determined by the 
Bank at its absolute discretion. The Bank may at its sole discretion debit the 
Designated Account with the amount of the Held Balance (or any part thereof) 
whether or not such amount represents the Debit Transaction. If the Bank 
debits any amount from the Designated Account as aforesaid and the Bank 
subsequently determines that such amount (or any part thereof) ought not to be 
so debited, the Bank will re-credit such sum to the Designated Account (free of 
interest).  

14.  The Cardholder shall use reasonable precautions to prevent loss or theft of the 
Card or the disclosure of the PIN to any unauthorised person or the 
unauthorised use of the Card or PIN and upon such event, will immediately (a) 
notify the Bank; (b) make a police report in the country where the event 
occurred and send the Bank a written confirmation of such event within three (3) 
days after having notified the Bank and made a police report, whenever 
required. The Cardholder shall remain liable in respect of Transactions effected 
with the Card before such notice reaches the Bank provided always that in 
cases where the Bank, in its sole and absolute opinion, believes that the 
Cardholder has acted fraudulently or dishonestly in using the Card or in 
causing the loss or theft of the Card or the disclosure of the PIN, the 
Cardholder shall be liable to the Bank in respect of all Transactions effected 
with the Card and for all losses, costs, expenses and damages suffered or 
incurred by the Bank as a result of the fraudulent or dishonest act 
notwithstanding the fact that the Cardholder has reported the incident in 
accordance with this condition and shall indemnify and keep the Bank 
indemnified from all such losses, costs, expenses and damages. When a lost 
or stolen Card is found, the Cardholder shall not use the Card so retrieved but 
shall immediately cut the Card in half and return the destroyed card to the Bank. 
The Bank is under no obligation to issue a replacement card or a new PIN. 

15. The Cardholder agrees that all Transactions arising from the use of the Card in 
respect of a joint account shall be binding on all the joint account holders, 
jointly and severally, whether or not such Transactions were entered into with 
the knowledge, acquiescence or authority of any of the other joint account 
holders.  

16. The Cardholder accepts the Bank’s record of Transactions effected with the 
Card as correct save and except for manifest error and it shall be binding and 
conclusive evidence of such Transactions.  

17. The issuance of the Card does not imply any obligation on the Bank’s part that 
the Card will be honoured.  

18. In the event that there is a dispute arising from or in connection with any 
Transaction, the Bank shall not be obligated to entertain such dispute. If the 
Bank decides at its absolute discretion to entertain such dispute, reversal of the 
Transaction (if any) shall only take place at upon completion of the 
investigations into the dispute. The Cardholder agrees that any disputes 
pertaining to non-dispensed cash or incorrect amounts of dispensed cash when 



 

using the Card (with the Designated Account debited) will only be acted on by 
the Bank upon the Cardholder completing the MEPS Counter Complaints Form.  
The Bank will act on the complaint and attempt to resolve the complaint within 
14 days from the date of the receipt of the complaint, failing which, the Bank 
will notify the Cardholder for an extension of time for a further period of 14 days.    

19.  The Bank may at any time by prior written notice to the Cardholder vary, add to 
or amend these terms and conditions and the Cardholder hereby agrees to be 
bound by any such variation, addition, deletion and amendment. Such notice 
shall be deemed to be effective on the date stated therein and shall be 
dispatched by ordinary post and shall be deemed to be received by the 
Cardholder whether or not the Cardholder receives the notice.  

20.  The Cardholder shall return (whether formally demanded or not) the Card to the 
Bank for cancellation in the event of the Cardholder no longer requiring the 
Card or if the Card shall be withdrawn by the Bank for any reason whatsoever 
or if the Bank at its absolute discretion and without assigning any reason 
cancels the Card by giving a notice in writing to the Cardholder. 

21. The Cardholder agrees not to hold the Bank liable, responsible or accountable 
in any way whatsoever by reason of any loss, damage, or injury howsoever 
caused or if the Card is not honoured, due to any fault attributable to any acts 
or omissions by MEPS, MEPS switching partners, VISA PLUS, any mechanical 
defect or malfunction of any ATM, POS terminal, internet network or such other 
terminals or channels that is available to the Cardholder or due to a loss or 
interruption of power supply.  

22. The Bank shall not be held liable for any act or omission by any merchant 
accepting the Card howsoever caused, including but not limited to, any refusal 
to accept the Card, or any statement or other communication made in 
connection therewith, or any defect or deficiency in goods or services. The 
Cardholder must liaise directly with the merchant on any claim or dispute and 
will not dispute any payment made by the Bank from the Cardholder’s Account 
on such claims or dispute. 

23.  The terms and conditions governing and regulating the Account of the 
Cardholder with the Bank, in so far as they are not inconsistent with the terms 
and conditions herein, shall apply to transactions effected with the use of the 
Card.   The terms and conditions governing the use of the Card on the Bank’s 
local ATM network shall also apply to the use of the shared ATM Network 
under MEPS, MEPS switching partners, VISA PLUS and any other institutions 
approved by Bank Negara Malaysia. 

24.  The Cardholder acknowledges that the balance reflected on the ATM screens,  
the internet or such other terminals or channels that is available to the 
Cardholder shall not include deposits which have not been verified by the Bank 
and cheques issued by the Cardholder which have not been processed by the 
Bank. The balance reflected on the ATM screen, the internet or such other 
terminals or channels that are available to the Cardholder shall not be taken as 
conclusive of the state of the Cardholder’s account.  

25.  Any renewal or replacement of the Card shall be subject to charges and fees 
that may be imposed by the Bank form time to time and such other the terms 
and conditions prevailing at that time.  

26. The Cardholder acknowledges that the Bank may, at its absolute discretion, 
grant to the Cardholder a “Card link” (“the Link”). If the Link has been so 
granted, the Card may be used to effect transactions relating to such accounts 
opened by the Cardholder as may be determined by the Bank. Where new 



 

accounts are opened by the Cardholder subsequent to the grant of the Link, the 
Bank may, at its absolute discretion, grant an extension of the Link to such new 
accounts.  

27. A Cardholder shall only be issued with one Card at any one time, subject to the 
Bank’s absolute discretion to issue more than one Card to a Cardholder as it 
deems fit.  

28.  Where a Cardholder has been issued more than one Card, the Bank has the 
right to cancel any cards as the Bank may determine and the Cardholder shall 
surrender such Card to the Bank.  

29. The Cardholder shall fully indemnify the Bank and hold the Bank harmless 
against any loss, damage, liability, costs and expenses which the Bank may 
incur or suffer as a result of or in connection with any use or attempted use of 
the Card or the PIN and/or these Terms and Conditions, including without 
prejudice to the generality of the foregoing: 
(i) the Cardholder’s breach of any of the Cardholder’s obligations under 

these Terms and Conditions; 
(ii) the actual or attempted enforcement or protection of any of the Bank’s 

rights and remedies against the Cardholder; and/or 
(iii) any change in law, regulation or official directive which has an effect on 

the Card and/or these Terms and Conditions and the same may be 
debited from any of the Account and/or shall be paid by the Cardholder 
on demand.    

 
 
INTERNATIONAL DEBIT & ATM CARD SERVICE TERMS & CONDITIONS  
 
The terms used herein shall have the same meanings as the terms defined in the 
DEBIT & ATM Card Service Terms and Conditions, unless the context specifies 
otherwise.  
 
By participating in the International Card Service wherein the Cardholder is entitled to 
use the Card overseas to make withdrawals at ATMs belonging to the Bank, Citicorp, 
Citibank N.A., Citicorp Overseas Investment Corporation and their respective banking 
subsidiaries or related corporations or other participating banks or financial institutions 
to the VISA Global ATM Network, or their affiliated networks, in respect of which the 
Bank has a subsisting arrangement to allow the Cardholder to use the Card at such 
machine (“ATMs”) as well as perform Debit Transactions using the Card at authorized 
merchants, the Cardholder understands that the use of the Card in respect of the 
International Card Service is subject to the terms and conditions of the Card Service 
and the following terms and conditions:  
 
1. In connection with the use of the Card, the Cardholder acknowledges that 

Citibank N.A. would have to make arrangements on behalf of the Bank for 
transaction data to be collected, stored and communicated for processing. 
Such processing may include identifying account balance information and will, 
in whole or in part, be performed electronically on behalf of the Bank by other 
entities either in the country where the Cardholder used the ATM or elsewhere.  

2.  The Cardholder hereby consents (a) to the collection, storage, communication 
and processing of identifying and account balance information by any means 
necessary for the Bank to maintain appropriate transaction and account 
records (b) to the release and transmission to participants and processors in 



 

the Citishare network of details of the Account of the Cardholder, PIN and 
information and other data in respect of the Transaction which are necessary to 
enable the Card to be used at any ATM  outside Malaysia (c) to the retention of 
such information and data by the said participants and processors in the 
Citishare network with laws and regulations governing   change control, 
disclosure of information and such other areas to which such participants and 
processors are subject.  

3. Where the Card is used outside Malaysia, the transaction shall be charged in 
the official currency of the country concerned and converted into Ringgit 
Malaysia at such exchange rate and at such time as may be determined by 
VISA International or the Bank at its absolute discretion. The Cardholder 
agrees that the Bank can charge handling charges for each withdrawal 
transaction at the Bank’s overseas shared ATM network under MEPS switching 
partners, VISA PLUS or any other institution approved by Bank Negara 
Malaysia also agrees that these handling charges will be debited to the 
Cardholder’s Designated Account. The Cardholder shall bear all exchange 
risks, losses, commission, fees and charges which may thereby arise.  

4. All Transactions made outside Malaysia overseas shall be subject to these 
Terms and Conditions as well as those laws existing in the country where the 
Transactions originate.   The terms and conditions governing the use of the 
Card on the Bank’s overseas shared ATM network shall also apply to the use 
of the shared ATM Network under MEPS switching partners, VISA PLUS and 
any other institutions approved by Bank Negara Malaysia. 

5.  The Bank may at any time without notice suspend or terminate the 
Cardholder’s ability to use the Card at any Citibank ATMs or non-Citibank 
ATMs or authorized merchants outside Malaysia and the Bank shall not be 
liable to the Cardholder for any loss or damage suffered by the Cardholder 
resulting in any way from such suspension or termination.  

6.  The Cardholder shall pay to the Bank all fees and charges which are or may be 
imposed or incurred by the Bank from time to time in connection with the 
Cardholder’s use of the Card at ATMs or any authorized merchant offering the 
International Card Service and in this respect, the Bank shall be entitled to 
debit any of the Account(s) of the Cardholder for such amounts. 

 
 
Citibank Giro Terms and Conditions 
 
These Terms and Conditions govern the use of the Citibank GIRO (as hereinafter 
defined) which are to be read together with the relevant Account Terms and 
Conditions, as well as Citibank’s rules and regulations and any other rules and 
regulations binding on Citibank, including but not limited to the rules, regulations, 
manuals and/or guidelines of any funds transfer system to which Citibank belongs. 
 
In these Terms and Conditions, the following terms and expressions shall have the 
following meanings unless the context requires otherwise:- 
 
“Account(s)” means any one or more accounts held by the Account Holder with 
Citibank (including without limitation to current, saving, fixed deposit, Time Deposit, 
investment, loan and/or credit card(s) accounts to participate or transact through the 
Inter-bank GIRO system in accordance with the terms and conditions herein and as 
determined by Citibank from time to time. 



 

 
“Account Holder” means any person including a company or corporation who 

maintains one or more Account(s) with Citibank, and shall include all joint holders of 
the Account(s). 
 
“Business Day” means any day on which Citibank in Kuala Lumpur, Malaysia is open 

for business. 
 
“Citibank” means Citibank Berhad Malaysia. 
 
“Funds Account” means an account held by the Account Holders or any third parties 
maintained with any Participant. 
 
“Fund Transfer Instructions” means the instructions given by the Account(s) Holder 
via any Mode imcluding but not limited to over –the-counter, Citibank Online, 
CitiPhone or such other mode as may be prescribed by Citibank from time to time 
(“Mode”) to debit funds from either the Account Holder’s current or saving accounts 
maintained with Citibank and to credit into a Funds Account through the Inter-Bank 
GIRO System. 
 
“GIRO’ means the Citibank Inter-bank GIRO service effected through the Inter-bank 
GIRO System. 
 
“Inter-bank GIRO System” means a fund transfer payment system operate by 

Malaysian Electronic Payment Systems (1997) Sdn. Bhd. (including its successors in 
title and assigns) to allow the Account Holder to request its bank to make inter-bank 
payments or collection of payments to either the Account Holder’s own account or any 
third party  account(s) maintained with a Participant. 
 
“Mode” means any mode including but not limited to over-the counter, Citibank Online, 
CitiPhone or such other mode as may be prescribed by Citibank from time to time. 
 
“Participant” means any bank or financial institution (other than Citibank) licensed 
under the Banking and Financial Institution Act, 1989 carrying on banking business or 
finance company business or banking and finance company business in Malaysia 
which is a participant to the Inter-bank GIRO System. 
 
“Statement of Account” means the consolidated statement of account issued by 
Citibank every month to the Account Holders setting out transactions of their 
Account(s). 
 
1. Account Holders shall be able to access the GIRO service via any Mode and in 

accordance with the procedures and terms and conditions as may be prescribed 
by Citibank from time to time. 

2. The minimum and maximum amount of funds that may be transferred through 
GIRO shall be as prescribed by Citibank from time to time and may vary from one 
Mode of GIRO to another Mode of GIRO through Citibank facilities. 

3. Account Holders intending to use GIRO shall submit to Citibank the Fund Transfer 
Instructions in such form as may be prescribed by Citibank from time to time and 
shall include all such information as required by Citibank. Upon submission of the 



 

Fund Transfer Instructions, such Fund Transfer Instructions shall be deemed fixed, 
finalized, effective and binding on the Account Holder. 

4. All Fund Transfer Instructions received by Citibank which are duly completed by 
the Account Holder will be processed as such designated times on the Business 
Day on which the instructions was issued, or by the next Business Day, or such 
other day as at Citibank’s absolute discretions. 

5. The Account Holder is responsible to pay for all service charges, transaction fees 
and/or any other amounts imposed by Citibank in respect of the GIRO service, 
Citibank reserves all rights to vary such service charge, transaction fees and/or 
impose additional fees or charges from time to time without prior notice to the 
Account Holder. 

6. The processing of the Fund Transfer Instructions by Citibank shall also be subject 
to the terms and conditions and/or approval of the Participant with which the Funds 
Account is maintained. 

7. The Account Holder is responsible to nominate and ensure that the Funds Account 
is a designated account capable for the receiving, payment and/or collection of 
funds via GIRO. It shall be the responsibility of the Account Holder and not of 
Citibank to ensure the accuracy of the particulars of his/her Account given to any 
Participant either by the Account Holder or a third party so as to enable a 
successful transfer of funds from the relevant Funds Account into the relevant 
Account(s). 

8. The Account Holder is responsible to ensure that their Account(s) have the 
available funds for transfer at the time of processing of the Fund Transfer 
Instructions. Citibank shall not be obliged to carry out any payment instructions 
unless the Account(s) have sufficient funds. 

9. Citibank is not obliged to inform the Account Holder of any rejection (if any) in 
respect to any Fund Transfer Instructions. The onus lies with the Account Holder to 
ensure that all details and particulars of the Funds Account is accurate and 
complete. 

10. Citibank is not obliged to inform the Account Holder of any receipt of funds through 
GIRO in his/her/its Account(s) upon receipt of the same or the results of remittance 
of funds from the Account to the Funds Account. Such information may be 
obtained by the Account  holder through CitiPhone or Citibank Online or Statement 
of Account. 

11. By providing the GIRO service: 
11.1. Citibank shall no be responsible or liable for any loss, claim, cost, action or 

damage incurred or suffered by the Account Holder and/or any third party 
as a consequence of the use of the GIRO service. 

11.2. Without limiting the generality of Clause 11.1, Citibank shall not be 
responsible for, and shall be indemnified by the Account Holder against any 
loss, damage or any embarrassment caused, or sustained (including 
without limitation to loss of income, profits or goodwill, direct or indirect, 
incidental, consequential, exemplary, punitive or special damages of any 
party including third parties) of whatever nature and howsoever arising, 
including but not limited to the following situations: 

11.2.1. Where the other Participant to which the Fund Transfer 
Instructions has been made to, has been delayed, rejected, refused or is 
otherwise unable to accept such Fund Transfer Instructions. 

11.2.2. Where the Account Holder has failed to maintain sufficient funds 
in the Account(s) to give effect to the Fund Transfer Instructions; 



 

11.2.3. Where the Account Holder has failed to provide Citibank with the 
timely, complete and correct information for the Fund Transfer 
Instructions including but not limited to the particulars of the Funds 
Account(s) 

11.2.4. Where an order of court, governmental directive or regulation or 
legal requirement directs Citibank to prohibit withdrawals from the 
relevant Account(s); 

11.2.5. Any other circumstances beyond the reasonable control (such as 
force majeure or improper or handling of payments by a third party) of 
Citibank preventing the processing of the Fund Transfer Instructions; 

11.2.6. Any destruction or alteration of the Fund Transfer Instructions 
transmitted by the Account Holder through no fault of Citibank; 

11.2.7. Any failure to credit the Account(s) with funds arising from 
instructions received from a Participant through the Inter-bank GIRO 
System for any reason whatsoever and howsoever. 

 
12. Citibank reserves all rights to vary, alter these terms and conditions, and to cancel, 

terminate or suspend the GIRO service from time to time without prior notice to the 
Account Holder. 

13. Citibank’s decision on all matters relating to the GIRO service will be final and 
binding on all Account Holders. 

14. If there is any inconsistency(ies), ambiguity(ies) or discrepancy(ies) between the 
English version, Bahasa Malaysia and Chinese version in respect of these Terms 
and Conditions, the English version of these Terms and Conditions shall prevail. 

 
 
CITIGOLD MEMBERSHIP TERMS AND CONDITIONS 
 
1. The Gold CitiCard is a privileged card given to individual customers (“the 

Customers”) of Citibank Berhad, Malaysia (“the Bank”) with total monthly 
average asset under management (AUM) at least RM300,000.00 (subject to 
change by the Bank at the Bank’s sole and absolute discretion from time to 
time without prior notice to the Customers) (“the Qualifying Amount”). 

 
2. Membership to CitiGold is by invitation only. 
 
3. (a) I/We acknowledge and agree that if:- 
 
 (i) I/we now or at any time and from time to time hereafter have cash 

deposits with the Bank; and 
 
 (ii) the total monthly average AUM now or at any time and from time 

to time hereafter of such cash deposits is at least the Qualifying 
Amount; 

 
 the Bank may, at the Bank’s sole and absolute discretion, invite me/us to 

become a member of CitiGold upon the terms and conditions herein and 
upon such other terms and conditions as may be specified in the Bank’s 
invitation. 

 
 



 

 (b) I/We also acknowledge and agree that:- 
 
  (i) by availing myself/ourselves of or utilizing any of the CitiGold 

priviledges; or 
 
 (ii) by not notifying the Bank on my/our refusal of the CitiGold 

membership upon receipt of the Bank’s invitation; 
 
 I/We shall be deemed to have accepted and agreed to the Bank’s invitation and 

the CitiGold membership upon the said terms and conditions and I/we shall 
also be deemed to have represented and warranted to the Bank that the said 
terms and conditions consitute my/our legal, valid and binding obligations and 
are enforceable against me/us in accordance with their terms. 

 
4. The Bank reserves the right to vary, withdraw or terminate any or all CitiGold 

privileges at any time and from time to time at its sole and absolute discretion 
without prior notice and without having to assign any reason. 

 
5. I/We acknowledge and agree that, in addition and without prejudice to the 

Bank’s rights under section 4 above, if at any time and from time to time after 
I/we shall have become a CitiGold member my/our total monthly average AUM 
with the Bank shall be less than the Qualifying Amount, the Bank may at the 
Bank’s sole and absolute discretion require me/us to pay a service charge 
which the Bank may at any time and from time to time prescribe at its sole and 
absolute discretion for that month and the Bank may debit any of my/our 
Accounts with the full amount of such service charge. 

 
6. The Gold CitiCard remains the property of the Bank at all times and must be 

returned upon request by the Bank at any time and from time to time at the 
Bank’s sole and absolute discretion. 

 
7. In case of loss or theft of my/our Gold CitiCard, I/we shall make a report 

immediately to the Bank’s CitiGold Wealth Management Banking at Kuala 
Lumpur, 03-23839999, Penang, 04-2279999 or Johor Bahru 07-2769999. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

HI SAVE ACCOUNT TERMS AND CONDITIONS 
 
The recitals, definitions and sections 2.1, 2.2, 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 2.9, 2.11, 
2.12, 2.13, 2.14, 2.15, 2.16, 2.17, 2.18, 2.19, 2.20, 2.21, 2.22, 7,8,9 and 10 of the 
Account Terms and Conditions governing the Current, Savings and Time Deposit 
Accounts (“General Terms and Conditions”, which expression shall, where the context 
so permits, include any amendment(s) or variation(s) thereof and addition(s) thereto 
from time to time) shall, be deemed to be incorporated and apply herein mutatis 
mutandis, save and except that, the relevant references therein to “Savings Account” 
and “Savings” shall for the purposes hereof be read to mean references to “Hi-Save 
Account” and to “Hi-Save” respectively. Expressions used herein shall have the same 
meanings as defined in the General Terms and Conditions.   
 
1. Withdrawals 

In the event that I/we shall have both a Savings Account and a Hi-Save 
Account, I/we agree that if you allow withdrawals from my/our Current Account 
despite an insufficiency of funds in my/our Current Account, you may at your 
discretion credit my/our Current Account with available funds from either 
my/our Savings Account or Hi-Save Account or both as you may at your 
discretion select. Without prejudice to your right to credit my/our Current 
Account with available funds from either my/our Savings Account or Hi-Save 
Account or both as you may at your discretion select, I am/we are aware that 
I/we may by stipulation in the accompanying application form or by notice in 
writing or by any other form of notice acceptable to you indicate my/our 
preference by nominating either my/our Savings Account or my/our Hi-Save 
Account for you to credit the available funds to my/our Current Account. 

 
2. Interest 

Interest at such rates as you may from time to time specify shall be paid on the 
credit balances of the Hi-Save Account in accordance with your prevailing 
practice. In addition thereto, bonus interest shall be paid at such rates and in 
such manner as you may in your sole and absolute discretion determine on 
credit balances of the Hi-Save Account exceeding such amount as may be 
determined from time to time by you. Such interest and bonus interest shall be 
credited to my/our Hi-Save Account at such times and in such manner as you 
may at your sole and absolute discretion determine. 

 
3. Right to close account 

If my/our Hi-Save Account shall have been dormant for one year or more and 
have a balance of RM10/- or less, you may proceed to give notice to me/us of 
your intention to close the Account and thereafter to close the Hi-Save Account 
with a service charge of RM10/- or the outstanding balance, whichever is lower. 

 
4. CitiOne Maxi-Save 

In the event that I/we shall have both a Savings Account and a Hi-Save 
Account, I/we hereby authorise you to  at your discretion to automatically 
transfer any credit balance in my/our Current Account exceeding an amount as 
you may from time to time and at any time specify into either my/our Savings 
Account or my/our Hi-Save Account or both and to transfer available funds from 
my/our  either my/our Savings Account or my/our Hi-Save Account or both to 
my/our Current Account to meet any checks drawn on my/our Current Account. 



 

Without prejudice to your right to automatically transfer the credit balance to 
and to transfer available funds from my/our  either my/our Savings Account or 
my/our Hi-Save Account or both as aforesaid as you may at your discretion 
select, I am/we are aware that I/we may be stipulation in the accompanying 
application form or by notice in writing or by any other form of notice acceptable 
to you indicate my/our preference by nominating either my/our Savings Account 
or my/our Hi-Save Account to facilitate the automatic transfer of the funds as 
aforesaid. 

  
 

 
 

. 
PREMIUM CHECKING ACCOUNT TERMS AND CONDITIONS 
 
By participating in the Citibank Premium Checking Account, I/we agree to accept and 
to abide by the following additional terms and conditions in addition to the terms and 
conditions imposed by you from time to time in respect of Current Accounts 
maintained with your bank:- 
 
1. I/we acknowledge that the nature of the Citibank Premium Checking Account is 

a current account which pays interest in accordance with the terms and 
conditions stated below and I/we confirm my/our acceptance of and agreement 
to abide by and observe all terms and conditions stipulated by you from time to 
time with respect to current accounts with your bank and agree that they shall 
be applicable to my/our Citibank Premium Checking Account. 

 
2. I/We agree that interest will not be payable on the credit balance of my/our 

Citibank Premium Checking Account which does not exceed RM5,000.00. 
 
3. I/We accept that only the daily credit balance in my Citibank Premium Checking 

Account in excess of RM5,000.00 will earn interest on a daily rest basis at such 
prevailing rate of interest as you may from time to time specify to be payable on 
Citibank Premium Checking Account. Such interest shall be calculated in the 
following manner:- 

 
 Daily interest       = (Total credit balance - RM5,000) X  interest 
 earned    on such day                                    rate % p.a. 
       The actual number of days for the year 
 
4. I/We acknowledge that you may from time to time stipulate a minimum opening 

amount in order to open or to maintain a Citibank Premium Checking Account 
and I/we agree to accept such condition. 

 
5. I/We agree that your bank may impose and charge and I/we agree to pay 

immediately upon your request a monthly service charge when the monthly 
average credit balance of my/our Citibank Premium Checking Account falls 
below such minimum amount as you may from time to time impose in relation 
to Citibank Premium Checking Accounts and agree that your bank may, in 
addition and without prejudice to any other rights or remedies of your bank, 



 

debit such monthly service charge into my/our Citibank Premium Checking 
Account at the end of every month. 

 
6. I/We agree and consent to the disclosure and incorporation of information 

relating to my/our Citibank Premium Checking Account in the CitiOne 
statement. 

 
7. I/We also agree to accept and abide by all terms and conditions which you may 

from time to time stipulate in relation to check books which are issued to me/us 
from time to time. 

 
8. I/We acknowledge that my/our Citibank Premium Checking Account may be 

operated over the counter at any of your branches in Malaysia or, if I/we should 
have accepted your bank’s Citicard Services or participated in your bank’s 
CitiPhone Banking, by use of the Card or over the telephone or by such other 
means as you may agree and I/we hereby confirm my/our acceptance of all 
terms and conditions from time to time stipulated by your bank in relation to 
your bank’s Citicard Services and CitiPhone Banking and such other applicable 
products offered by your bank which I/we may from time to time participate in. 

 
9. In the event of any inconsistencies between the terms applicable to Citibank 

Premium Checking Account and the bank’s terms relating to current accounts, 
I/we hereby confirm that the terms of the Citibank Premium Checking Account 
shall prevail. 

 
10. I/We hereby irrevocably and unconditionally agree that you may at your 

discretion and from time to time vary, add on to, delete or amend the provisions 
or terms and conditions herein (including, but not limited to, the provisions of 
sub-clauses (2), (3), (4), (5), and  (8) hereinabove) and irrevocably and 
unconditionally confirm and agree that such variations, additions, deletions or 
amendments (whether or not they are actually communicated to me/us) to the 
provisions herein shall be binding upon me/us and shall be deemed to be 
incorporated in this Agreement and to have been drawn to my/our attention by 
their being displayed at your bank or by my/our bank statement or by sending 
me/us a notice thereof or by advertisement or by any other mode which you 
may at your unfettered discretion deem fit. 

 
11. No alterations whatsoever shall be made on cheques. The bank reserves the 

right to dishonour and return cheques which in the bank’s absolute opinion bear 
any form of alteration (whether countersigned by the drawer or otherwise). 

 
12. I/We further confirm and agree that you may at any time and at your unfettered 

discretion cancel or discontinue my/our Citibank Premium Checking Account 
without any obligation to give any reasons and without incurring any liability to 
me/us. 

 
 
 
 
 
 



 

CITIPHONE BANKING TERMS AND CONDITIONS 
 
1. Notwithstanding the terms of any present or future mandate or other agreement 

between the Bank and the Customer, the Bank is authorized to act on and to 
treat and consider as valid and binding on the Customer any telephone 
instructions given by any person quoting or keying in the title or number of the 
Account and the valid and current personal identifying code or number (“T-PIN”) 
(if any) for the Account or any personal information in relation to the Customer 
which was previously furnished by the Customer to the Bank. The Customer 
agrees that the quoting or keying in of such information shall be sufficient proof 
of the authenticity of such instructions. The Bank shall not be under any 
obligation to verify the identity or the authority of the person giving the 
telephone instructions in or purportedly in the Customer’s name and the Bank 
shall not be liable for acting on the telephone instructions which are given by 
the person regardless of whether the person is authorized or unauthorized and 
regardless of the circumstances prevailing at that time of such instructions. 
However, the Bank reserves the discretion not to carry out any such 
instructions if the Bank has any reason to doubt its authenticity or if in the 
Bank’s opinion it is unlawful or otherwise improper to do so or for any other 
reason. 

 
2. Notwithstanding anything to the contrary herein contained, the Bank shall be 

entitled at its absolute discretion not to carry out any telephone instructions in 
respect of an Account if the Account:- 

 
 (i) is in the name of a person who is not a natural person; or 
 
 (ii) is a joint Account in the name of two (2) or more natural persons which 

is not also a several Account. 
 
3. The Customer agrees to keep the T-PIN strictly confidential at all times and 

shall not disclose or permit it to be disclosed to any unauthorized person. The 
Customer shall report to the Bank immediately if the T-PIN has become known 
to any unauthorized person. The Customer shall bear all consequences arising 
out of the Customer’s failure to comply with the Customer’s obligations under 
this Clause. 

 
4. In respect of telephone instructions, the Bank may at the Bank’s sole and 

absolute discretion require the Customer to:- 
 

(i) confirm in writing the instructions within the period stipulated by the Bank 
and/or call back the Bank to confirm the instructions and/or to provide 
such other information and/or execute such other documents which the 
Bank may deem necessary, failing which the Bank may treat such 
instructions as having lapsed; or 

 
(ii) refute in writing the instructions within the period stipulated by the Bank, 

failing which the Bank may treat such instructions as having been 
confirmed by the Customer. 

 



 

5. Any information given by the Bank under the Service is for reference only. The 
Bank shall not be liable or responsible for the sufficiency or accuracy of the 
information so given and the Bank reserves the right to update and vary such 
information from time to time and at any time. 

 
6. The Bank shall not be liable for any loss whatsoever arising out of or in 

connection with carrying out or failure or delay in carrying out the Customer’s 
instructions. 

 
7. The Bank may (but shall not be obliged to) record the telephone instructions in 

writing and/or by tape recording and/or method and such record of any 
instruction shall be conclusive and binding on the Customer. 

 
8. The Customer shall ensure there are sufficient funds or pre-arranged credit 

facilities in the Customer’s account(s) for the purpose of implementing any 
telephone or other instructions and the Bank shall not be liable for any 
consequences arising out of the Bank’s failure or delay in implementing such 
instructions owing to insufficient funds and/or credit facilities; provided that if 
the Bank shall at its absolute discretion decide to implement the instructions 
notwithstanding such insufficiency, the Bank may do so without seeking prior 
approval from or notice to the Customer and Customer shall be responsible for 
the resulting overdraft, advance or credit thereby created. 

9. The exchange rates applicable to foreign currency transactions will be those of 
the Bank prevailing at the day and time when the currency conversions are 
effected. 

 
10. The Customer shall pay the Bank cancellation charges in Ringgit Malaysia if 

the Customer cancels any foreign exchange transaction and the Customer 
agrees that the Bank is authorized to debit the Customer’s account for the 
cancellation charges. 

 
11. All fax documents sent by the Customer and received by the Bank and all 

taped recordings of the Customer’s instructions shall be admissible as primary 
evidence in any civil proceedings between the Bank and the Customer. 

 
12. The Bank reserves the right to add to or vary any of the services available 

under the service or the terms upon giving due notice to the Customer. 
 
13. The Bank reserves the right to cancel or suspend the service without any notice 

or reference. 
 
14. The Customer shall pay to the Bank all fees and charges which the Bank may 

impose from time to time in connection with the Service, in the manner 
stipulated by the Bank. 

 
15. The Third Party Beneficiary and payment requests are made entirely at the 

Customer’s risk and without prejudice to the aforesaid generality, the Bank will 
not be responsible for any delay, mistake, neglect or omission in transmitting 
payment to the beneficiary(ies). 

 



 

16. If the Service provided is Despatch Service, the following additional terms shall 
apply:- 

 
 (1) The Customer shall ensure that an authorised person is available at the 

appointed place and time of delivery to accept service; 
 
 (2) The nominal charge that is levied will be debited from the Customer’s 

account; 
 
 (3) If an item cannot be delivered or is not collected within seven (7) days 

from the request date, the request shall be deemed to have been 
cancelled but no refund will be made for delivery charges already 
incurred; 

 
 (4) In the event of any loss, delay or mistake made in the course of 

providing the service, the liability of the Bank shall be limited to ten (10) 
times the amount of the fee paid or payable for the service concerned 
that gave rise to the claim provided that the Customer shall furnish proof 
of loss and provided further that under no circumstances shall the Bank 
be liable for indirect or consequential damages. 

 
17. These terms and conditions are in addition to and not in substitution for any 

other agreements, mandates, terms or conditions relating to the Customer’s 
account(s) with the Bank. 

 
 
 
FAX BANKING TERMS AND CONDITIONS 

 
By requesting Citibank Berhad, Malaysia (“the Bank”) to make available the Bank’s fax 
banking service (“Service”), each person so doing (“the Customer”) hereby agrees to 
be bound by the following terms and conditions:- 
 
1. Notwithstanding the terms of any present or future mandate or other agreement 

between the Bank and the Customer, the Bank is hereby authorized to act on 
any instructions sent to the Bank via facsimile transmission (“fax instructions’) 
which the Bank believes in good faith to have been given by the Customer. 

 
2. The various types of services provided or available under the Service shall be 

such services as the Bank may from time to time and at any time notify the 
Customer. 

 
3. All fax instructions shall be sent to the Bank at such facsimile number or 

numbers as the Bank may at its sole and absolute discretion from time to time 
and at any time  notify the Customer. 

 
4. A facsimile transmission report or activity report confirming that fax instructions 

from the Customer have been transmitted to the Bank is not proof of the Bank’s 
actual receipt of such fax instructions. 

 



 

 Any fax instructions sent by the Customer to the Bank shall only be deemed to 
have been received by the Bank if the Bank has actually responded to such fax 
instructions. 

 
5. The Bank is hereby authorized to treat and consider any fax instructions which 

bear the signature of the Customer which conforms to the specimen signature 
on the Bank’s records and the corresponding title and number of such 
Customer’s account as having been given by such Customer. The Customer 
agrees that the provision of such information therein shall be sufficient proof of 
the authenticity of such fax instructions and that such fax instructions shall be 
deemed to be valid and binding as against the Customer. 

 
6. The Bank may at its sole and absolute discretion from time to time and at any 

time verify the authenticity or validity of any fax instructions received by the 
Bank through such means as the Bank may deem fit, but shall not be under 
any obligation to do so, nor shall the Bank be liable for acting in good faith on 
such fax instructions. 

 
7. The Bank reserves the discretion not to carry out or act on, and the right to 

delay or defer carrying out or acting on, any such fax instructions if:- 
 
 (a) the fax instructions are not received by the Bank in a complete and 

legible state; or 
 
 (b) the Bank has any reason to doubt the authenticity of such fax 

instructions; or 
 
 (c) foreign currency transactions are involved and the Bank is not satisfied 

that the provisions of the Exchange Control Act, 1953 (“ECA”) and all 
rules and regulations made thereunder, including but not limited to the 
Exchange Control of Malaysia Notices (“ECM Notices”) (as the same 
may be amended, varied and/or substituted from time to time), have 
been complied with; or 

 (d) in the Bank’s opinion (which opinion shall be conclusive and binding on 
the Customer), it is unlawful or otherwise improper to do so. 

 
Where the Bank does not carry out or act on, or delays or defers carrying out or 
acting on, any fax instructions, the Bank may, but shall not be obliged to, notify 
the Customer accordingly, provided always that the Bank shall not be liable for 
any consequences whatsoever arising out of the Bank’s omission or delay in 
implementing such fax instructions or in notifying the Customer. 

 
8. Save where the Bank exercises its discretion not to carry out or act on, or its 

right to delay or defer carrying out or acting on, any fax instructions as provided 
in Clause 7 above the Bank shall endeavour to carry out or act on any fax 
instructions as soon as may be practicable, provided always that the Bank shall 
not be liable for any consequences whatsoever arising out of the Bank’s 
omission or delay in implementing such fax instructions. 

 
9. The Customer shall ensure that there are sufficient funds or pre-arranged credit 

facilities in the Customer’s account(s) for the purpose of implementing any fax 



 

instructions and the Bank shall not be liable for any consequences whatsoever 
arising out of the Bank’s omission or delay in implementing such fax 
instructions owing to insufficient funds and/or credit facilities; provided that if 
the Bank shall at its sole and absolute discretion decide to implement the fax 
instructions notwithstanding any such insufficiency, the Bank may do so without 
seeking prior approval from or notice to the Customer and the Customer shall 
be responsible for the resulting overdraft, advance or credit thereby created. 

 
10. Where the Customer gives any fax instructions relating to foreign currency 

transactions, the Customer is thereby deemed to represent and warrant to the 
Bank that the Customer has complied with the provisions of the ECA and all 
rules and regulations made thereunder, including but not limited to the ECM 
Notices, as the same may be amended, varied and/or substituted from time to 
time. In addition thereto, any foreign currency transactions shall be subject to 
such other terms and conditions as the Bank may at its sole and absolute 
discretion impose from time to time. 

 
11. The exchange rates applicable to any foreign currency transactions will be 

those of the Bank prevailing at the day and time when the currency conversions 
are effected. 

 
12. The Customer shall pay to the Bank such cancellation charges in Ringgit 

Malaysia  as the Bank may from time to time impose at its sole and absolute 
discretion if the Customer cancels any foreign currency transactions, and the 
Customer agrees that the Bank is authorized to debit the Customer’s account(s) 
with such cancellation charges and that the Customer shall be responsible for 
any resulting overdraft, advance or credit thereby created.  

 
13. If the Customer gives any fax instructions to open any new account(s), the 

opening of such new account(s) shall be subject to the Bank’s agreement to the 
same and the Bank reserves the right at its sole and absolute discretion to 
refuse or delay or defer the opening of such new account(s) without giving any 
reason therefor. 

 
14. The Customer may request for transfers of funds using the Service between 

accounts of the Customer bearing the same title and/or accounts for which the 
Customer is an authorized signatory (subject to the terms of the mandates for 
such latter accounts). If the Customer desires to transfer any funds or make 
any payment to any third party, the Customer shall first complete the Bank’s 
prescribed application form for such facility, which shall set out the particulars 
of the third parties to whom funds are to be transferred and/or payments are to 
be made, the limit for each payment and such other information as the Bank 
may from time to time and at any time stipulate, and deliver the original 
application form to the Bank. The Customer may from time to time, by 
completing the Bank’s prescribed form and delivering the original of such form 
to the Bank, vary the third parties to whom funds are to be transferred and/or 
payments are to be made and/or vary the limit for each payment. Upon the 
Bank’s receipt of the original application form and/or prescribed form and 
subject to the Bank’s approval of such facility, the Customer may from time to 
time by way of fax instructions request for the transfer of funds and/or the 
making of payments, within the stipulated limits, to the third parties whose 



 

particulars have been so furnished to the Bank. For the purpose hereof, a “third 
party” includes accounts of the Customer with another bank or accounts of the 
Customer with a bank within the Bank’s group of companies outside Malaysia. 

 
15. Only requests for the transfer of funds and/or the making of payments to third 

parties whose particulars have been so furnished to the Bank, and within the 
stipulated limits, shall be acceptable to the Bank. However, the Bank may at its 
sole and absolute discretion in exceptional circumstances carry out or act upon 
the Customer’s fax instructions requesting for a transfer of funds and/or a 
payment to be made to a third party whose particulars have not been 
previously furnished to the Bank in which event such fax instructions shall be 
deemed to be valid and binding as against the Customer notwithstanding that 
the third party is not one whose particulars have been previously furnished to 
the Bank. 

 
16. Any requests for the transfer of funds and/or the making of payments to third 

parties are made entirely at the Customer’s risk and subject to such terms and 
conditions as the Bank may at its sole and absolute discretion stipulate, 
including but not limited to the giving of such indemnities by the Customer to 
the Bank as the Bank may require. Without prejudice to the generality of the 
aforesaid, the Bank shall not be responsible for any delay, mistake, neglect or 
omission  in effecting the transfer and/or making the payment to the 
beneficiary(ies) named in any fax instructions. The Customer shall be 
responsible for notifying the beneficiary(ies) of any transfer of funds effected 
and/or any payment made. 

 
17. Any information given by the Bank under the Service is for reference only. The 

Bank shall not be liable or responsible for the sufficiency or accuracy of the 
information so given and the Bank reserves the right to update and vary such 
information from time to time and at any time. 

 
18. The Customer shall, as soon as practicable, send to the Bank the originals of 

all fax instructions given by the Customer, either by personal delivery to the 
Bank or through the post. Notwithstanding the aforesaid, and irrespective of 
whether the originals thereof are delivered to the Bank or not, all fax 
instructions sent by the Customer and received by the Bank shall be valid and 
binding as against the Customer and shall be admissible as primary evidence 
in any civil proceedings between the Bank and the Customer.  

 
19. The Customer shall pay to the Bank all fees and charges which the Bank may 

impose from time to time and at any time in connection with the Service, in the 
manner stipulated by the Bank, and the Customer hereby agrees that the Bank 
is authorized to debit the Customer’s account(s) with such fees and charges 
and that the Customer shall be responsible for any resulting overdraft, advance 
or credit thereby created. 

 
20. The Bank shall not be liable for any loss whatsoever arising out of or in 

connection with carrying out, or omission or delay in carrying out, the 
Customer’s fax instructions. 

 



 

21. The Customer hereby agrees to indemnify the Bank and keep the Bank 
indemnified against all and any actions, claims, consequences, costs (including 
but not limited to solicitors’ costs on a full indemnity basis), damages, demands, 
proceedings, losses, consequential losses and expenses of whatsoever nature 
and howsoever arising which may be brought, suffered, incurred or levied 
against the Bank arising out  of or in connection with the Bank extending the 
Service or carrying out or acting on, or omitting or delaying in carrying out or 
acting on, or taking steps in connection with or relying on the Customer’s fax 
instructions, and the Customer shall reimburse the Bank for any such sum on 
demand.  

 
22. The Bank reserves the right to cancel or suspend the Service and the right to 

add to, delete, vary and/or amend any of these terms and conditions from time 
to time and at any time without any notice or reference to the Customer. 

 
23. These terms and conditions are in addition to and not in substitution for any 

other agreements, mandates, terms or conditions relating to the Customer’s 
Account(s) with the Bank. 

 
 
ISLAMIC ACCOUNTS TERMS AND CONDITIONS 
 

The recitals, definitions and provisions under the section entitled “GENERAL” in the 
Citibank Account Terms & Conditions (“General Terms & Conditions”, which 
expression shall where the context so permits, include any amendment(s) or 
variation(s) thereof and addition(s) thereto from time to time), shall, where applicable, 
be deemed to be incorporated and apply herein mutatis mutandis, save and except 
that the relevant references therein to “Savings Account”, “Checking Account”, “Time 
Deposit” and “Time Deposit Account” shall for the purposes hereof be read to mean 
references to “Guard Savings Account-i”, “Checking Account-i”, “Time Deposit-i” and 
“Time Deposit Account-i” respectively. Expressions used herein shall be read together 
in relation to the respective Accounts. In the event of any discrepancy between the 
provisions herein and the General Terms and Conditions in relation to the Guard 
Savings Account-i, Checking Account-i, Time Deposit-i and Time Deposit-i Account, 
the provisions herein shall prevail. 

 
1. Guard Savings Account-i   

I/We hereby agree that the money deposited into the Guard Savings Account-i is 
accepted by you under the Shariah principle of Wakalah (agency) and I/we further 
agree to appoint you as my/our Wakeel al-Istithmar (investment agent) and shall 
give my/our consent for you to deal with the whole or any part of any monies 
standing to the credit of my/our Account in the manner that you shall deem fit 
based on the Shariah principles and particularly to invest in Shariah-compliant 
investment activities or other types Shariah-compliant transactions which are 
anticipated to generate a minimum return (“Minimum Return”). For avoidance of 
doubt, the Minimum Return (if any) shall not exceeds predetermined percentage 
which shall be disclosed by you from time to time through publics notices at your 
branches, postings on your websites or through other forms of publications or 
communication as you deem fit. 

 



 

I/we further agree that you shall only be held liable to guarantee payment of the 
whole of such or any part thereof standing to credit of my/our Account in the event 
of you negligence or mismanagement in carrying out your responsibilities as 
my/our Wakeel al-Istithmar (investment agent) 

 
If there has been no transaction in my/our Guard Savings Account-i (“Dormant 
Account”) for one year or more and the Dormant Account has a credit balance of 
RM10 or less, you may proceed to give notice to me/us of your intention to close 
the Account and thereafter to close the Account with a service charge of RM10 or 
the outstanding, whichever is lower.  
For Dormant Account with credit balances of more than RM10, you may charge an 
annual service fee of not more than RM10 until the remaining balances are sent to 
unclaimed monies as per the Unclaimed Monies Act 1965. 
A charge of such amount (not more than RM20) as may from time to time be fixed 
by you will be made to me/us if I/we close the Account before the expiry of 3 
(three) months from the opening date thereof.  
 
I/we hereby agree that the charges as stated herein and duly imposed by you upon 
me/us for services rendered in relation to the Account are made based on the 
Shariah principle of Ujrah (fee/commission). 

 

Hibah (Gift) as you may from time to time specify at your own absolute discretion 
may be provided to me/us in the form of money (such money if provided shall be 
credited into the Guard Savings Account-i) and/or non-monetary gifts as a token of 
your appreciation to me/us for depositing my/our money with you. 

 

2. Checking Account-i 

I/We hereby agree that the money deposited into the Checking Account-i is for the 
purpose of safe keeping, is accepted on the Islamic principle of Wadiah Yad 
Dhamanah (guaranteed custody) and I/we shall give my/our consent for you to 
deal with the whole or any part of any monies standing to the credit of my/our 
Account in the manner that you shall deem fit based on Islamic principles. I/We 
further agree that you shall guarantee payment of the whole of such or any part 
thereof standing to the credit of my/our Account upon demand. 

 

Applications for check books shall be made by means of the printed form inserted 
in each check book or by such other form as you may accept. The signature of 
such applications must correspond with that in your records. Checks must be so 
drawn as to prevent additions or alterations after issue. In particular all blank 
spaces should be completed and the word “only” should be added after the 
amount in words.  

 

No alterations whatsoever shall be made on checks. You reserve the right to 
dishonor and return checks which in your absolute opinion bear any form of 
alteration (whether countersigned in full by the drawer or drawers or otherwise. If 
precautions are not taken to prevent forgery or alterations, you will not be 
responsible for the consequences. Checks must be duly signed in accordance with 
the specimen signature(s) registered with you. Checks may be dishonored if 
irregular in any manner without any liability on your part.  I/We agree to keep all 



 

check books under lock when not in use and notify you immediately if any check is 
missing. 

 

If there has been no transaction in my/our Checking Account-i (“Dormant Account 
”) for one year or more and the Dormant Account has a credit balance of RM10 or 
less, you may proceed to give notice to me/us of your intention to close the 
Account and thereafter to close the Account with a service charge of RM10 or the 
outstanding, whichever is lower.  
For Dormant Account with balances of more than RM10, you may charge an 
annual service fee of not more than RM10 until the remaining balances are sent to 
unclaimed monies as per the Unclaimed Monies Act 1965. 
A charge of such amount (not more than RM20) as may from time to time be fixed 
by you will be made to me/us if I/we close the Account before the expiry of 3 
(three) months from the opening date thereof.  
I/we hereby agree that the charges as stated herein and duly imposed by you upon 
me/us for services rendered in relation to the Account are made based on the 
Shariah principle of Ujrah (fee/commission). 

 

Hibah (Gift) as you may from time to time specify at your own absolute discretion 
may be provided to us in the form of money (such money if provided shall be 
credited into the Checking Account-i) and/or non-monetary gifts as a token of your 
appreciation to me/us for depositing my/our money with you. 

 
3. Time Deposit-i 

I/We hereby agree that the money deposited into the Time Deposit-i is accepted 
based on the Islamic principle of Mudharabah (trustee profit-sharing) where I/we 
place funds to share in the profits of the investments undertaken by you. I/We 
further agree to entrust you to utilize the deposit in your financing and investment 
project(s) as permitted by Shariah and the profit from the investments shall be 
distributed based on a predetermined ratio between you and me/us respectively. 
I/We hereby agree that losses are to be borne by myself/ourselves unless it is due 
to your negligence or mismanagement, then it shall be borne by you. 

 

4. Source of Fund 
I/We hereby agree and acknowledge that the Guard Savings Account-i / Checking 
Account-i / Time Deposit-i is operated based on the principles of Shariah. I/We 
hereby declare that I/we take full responsibility and accountability to ensure that 
any and all funds deposited or transferred by me/us or you upon my/our 
instructions into the Guard Savings Account-i / Checking Account-i / Time Deposit-i 
account are in adherence with the principles of Shariah. I/We understand that 
depositing or transferring funds which are not in adherence with the principles of 
Shariah into the Guard Savings Account-i / Checking Account-i / Time Deposit-i is 
not permissible under the principles of Shariah and in the event of non-compliance 
with the principles of Shariah, I/we agree and undertake not to hold Citibank 
Berhad liable for any reason whatsoever. 
 

5. Representation and Warranty 
I/We further represent and warrant that I/we have agreed to these conditions and 
to each Deposit after having reviewed them for the purposes of their compliance 
with Shariah principles and with, to the extent I/we have considered this 



 

necessary, independent advice from advisors specializing in matters of Shariah 
and:  
i. am/are satisfied that these conditions and each Deposit do not contravene 

Shariah principles; and  
ii. confirm that I/we do not have any objection, nor will I/we raise any objections 

as to matters of Shariah compliance in respect of or otherwise in relation to 
these conditions and each Deposit. 

 
6. Right of Set-Off 

In addition to any general lien or other similar right to which you as bankers may 
be entitled at law, you may, at any time without prior notice, combine or 
consolidate any or all of the Islamic Accounts against my/our liabilities to you and 
set-off or transfer any sum or sums standing to the credit of any or all of the Islamic 
Accounts in or towards satisfaction of any of such liabilities to you whether such 
liabilities be primary, collateral, several, joint or in other currencies. Further in so 
far as my/our liabilities to you are contingent or future, your liability to me/us to 
make payment of any sum or sums standing to the credit of any of my/our Islamic 
Accounts shall to the extent necessary to cover such liabilities be suspended until 
the happening of the contingency or future event. 

 
2007 Privacy Theme – English (last updated 2 July 2007 - change Citigroup to 
Citi and remove “or exceed”) 

 
PRIVACY FOR CONSUMERS AT CITI 

 
Our goal is to maintain your trust and confidence when handling personal information 
about you. 
 
YOU HAVE CHOICES 
As a Citi customer, you have the opportunity to make choices.  As you consider this, 
we encourage you to make choices that enable us to provide you with quality products 
and services that help you meet your financial needs and objectives.    
 
SECURITY OF PERSONAL INFORMATION 
The security of personal information about you is our priority.  We protect this 
information by maintaining physical, electronic, and procedural safeguards that meet 
applicable law.  We train our employees in the proper handling of personal information. 
When we use other companies to provide services for us, we require them to protect 
the confidentiality of personal information they receive 
 
YOUR CHOICES AT CITIBANK MALAYSIA 

At Citibank we endeavour to keep you informed of the latest marketing and 
promotional offers we feel would be useful and beneficial to you. These include 
programs you may find valuable in helping you manage your account such as product 
or service upgrades, credit line increases and other benefits.  
  
However, you can choose not to receive these materials should you so desire, by 
calling our 24-Hour CitiPhone Banking or writing in to Citibank Berhad, (Ref: Privacy), 
P.O. Box 11725, 50754 Kuala Lumpur or logging in to Citibank Online at 
www.citibank.com.my to email us. Please allow 8 to 10 weeks for your request to take 



 

effect. If you would like to be reinstated, simply call our CitiPhone Banking 
Officers and we will gladly assist you with your request. 
 
 

NOTICE TO ACCOUNTHOLDERS 

You are given a copy of this Addendum and the Account Terms & Conditions. You are 
advised to read all the terms and conditions of the contract and seek clarification from 
the Bank if required. 

 


