
 
 

 
 
 

SMS Transaction Alerts  
for Citibank Cardmembers 

 
 

Citibank would like to inform all Citibank credit card 
holders that effective January 1st 2012, Citibank may 
notify you via SMS when: 

 
1) you perform an internet transaction 
 
2) you make a purchase at a merchant. 
 
3) you use your new card for the first time  

    
 

This initiative is in line with the latest Bank Negara 
Credit Card Guidelines to help you stay updated with 
your credit card transactions and improve fraud 
detection and prevention.  

 


